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1

1 Introduction

This report documents the outcomes of the first of
two stages of the public consultation process for the
Adelaide Avenue Bus Stops Study.
SMEC Australia has been engaged by the
Environment and Sustainable Development
Directorate (ESDD) of ACT Government to undertake
a feasibility study of proposed bus stops along
Adelaide Avenue between Curtin and Deakin. The
study has been commissioned as part of the ACT
Government’s Transport for Canberra Action Plan.
A key element of the study has been consultation
with key stakeholder groups and the wider Canberra
community to assist planners in gaining a better
understanding of public transport expectations and
needs.
Elton Consulting has been commissioned to
undertake and document consultations with the
community and key stakeholder groups.

1.1

Purpose and outline of report

This report has been prepared to assist the ACT
Government and Consultant Team in selecting and
developing preferred options for bus stops on
Adelaide Avenue.
This report:
• Outlines the approach to engagement and the
communications and engagement activities
undertaken
• Documents the feedback and findings from three
engagement activities – a Community Information
Session, an online survey, and submissions.
The following have been identified from the feedback
and are outlined in this report:
• Key community and stakeholder issues and
priorities in relation to the overall Adelaide Avenue
Bus Stops
• Responses to three proposed bus stop locations
• Preferences for bus stop design options for each
of the three locations.
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1.2

Project background

In line with the ACT Government’s Transport for
Canberra Action Plan which aims to increase the
share of public transport trips to and from work to
16% by 2026, the Adelaide Avenue Bus Stops Study
aims to improve access to public transport
particularly for residents and workers between Curtin
and Deakin.
The study commenced in December 2011 and is due
for completion at the end of August 2012 with the
submission of the Final Feasibility Study Report.

The study has identified three possible locations for
bus stops on Adelaide Avenue:
• Hopetoun Circuit, Deakin
• Kent/Novar Street, Yarralumla
• Carruthers Street, Curtin.
These locations are shown on the following map.

Proposed Adelaide Avenue Bus Stop Locations
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Following a workshop with internal Government agencies, design and bus stop arrangement options were
developed for each of the three locations. These are outlined below:
Hopetoun Circuit bus stop options
• Option 1 – Ramp stops on each side of Adelaide Avenue
• Option 2 – Stops on either side of Hopetoun Circuit
• Option 3 – Median Stop and new bridge across Hopetoun Circuit
These options are illustrated on the display board below and also included in Appendix 1.
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Kent/Novar Streets bus stop options
• Option 1 – Kerbside stops on each side of Adelaide Avenue
• Option 2 – Stops on either side of the existing bridge
• Option 3 – Median Stop under the existing bridge.
These options are illustrated on the display board below and also included in Appendix 1.
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Carruthers Street bus stop options
• Option 1 – Ramp stops on each side of Yarra Glen
• Option 2 – Stops on either side of the existing bridge
• Option 3 – Median Stop under the existing bridge.
These options are illustrated on the display board below and also included in Appendix 1.
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1.3

Interpretation of results

It is important to note that the feedback contained in
this report:
• Cannot be construed as being statistically
representative of opinion within the local
community as the public nature of the community
engagement process inhibits specific and selective
sampling measures used to achieve representative
sampling (i.e. the process was open to all who
were interested in the issue)
• Will be a one of a number of inputs considered by
the ACT Government and the Consultant Team as
they refine plans and options for the bus stops.
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2 Engagement
approach and
activities

2.1

Engagement objectives

The objectives of community engagement for this
project are to:
• Ensure all public stakeholders with an interest in
the project and its outcomes are informed about
the project and have a clear understanding of
their opportunities to be involved
• Ensure that accurate and relevant information
regarding the project is supplied to public
stakeholders
• Minimise the opportunity for speculation and
misinformation about the feasibility study process
• Enable stakeholders to provide early input into the
concept design options prior to detailed design
work occurring
• Ensure the ACT Government and Consultant Team
has a clear understanding of the key stakeholder
perspectives, including any objections or concerns
with the site selection and design
• Provide key stakeholders and all interested
organisations, businesses and community
members with the opportunity to understand and
provide input into the selection and design of the
preferred development option
• Promote a process that is inclusive, transparent
and responsive to community concerns and
values.

2.2

Guiding principles

The following principles, which reflect Engaging
Canberrans (the ACT Government’s guidance
document on community consultation) will be used
to guide the engagement process for this project:
• There should be agreement in advance about the
purpose, expectations and intended outcomes of
community engagement
• Participants should be aware of what they can
and cannot influence
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• Information should be provided to help
participants provide relevant inputs. The quality of
participation is highly dependent on the quality
and timing of information provided
• Targeted communications should coincide with
key stages of the planning process to provide
information and promote participation
• Community engagement mechanisms should
maximise people’s ability to participate. Whenever
possible, stakeholders should be engaged early in
the process, rather than just being able to
comment on completed or draft plans
• A variety of engagement techniques should be
used to ensure that a wide variety of community
members have the opportunity to participate
• Adequate time, team support and resources
should be made available to support the
engagement process
• Participants should be aware of how their inputs
will be used and given feedback on the outcomes
• The engagement process should be reviewed at
key points throughout the project and, if
necessary, the approach refined to ensure that it
is meeting the needs of public and agency
stakeholders.

2.3

Engagement Plan

A Community Engagement Plan (Elton Consulting
and SMEC, 31 January 2012) was prepared for the
project. The Plan outlined the proposed engagement
approach including the above objectives and guiding
principles as well as the proposed engagement
methods (outlined in the following section 2.4). The
Plan also included a register of public stakeholders to
be engaged. Public stakeholders identified included:
• Local residents from Curtin, Hughes, Deakin and
Yarralumla
• Adelaide Avenue bus users (commuters from a
broader geographical area)
• Business owners, major employers and workers
along Adelaide Avenue and those suburbs serving
the bus route
• Landholders (including a number of embassies) in
close proximity to Adelaide Avenue
• Organisations.
The following specific groups and organisations were
identified as key public stakeholders to be notified

directly and invited to participate in the engagement
process:
• Inner South Canberra Community Council

d_planning/studies_and_projects/adelaideavestud
y)
• Flyers placed in some Blue Rapid Bus Service
buses

• Woden Valley Community Council
• Deakin Residents Association

• Email notifications to key stakeholders identified in
the Community Engagement Plan.

• Yarralumla Residents Association

The above communications:

• Southside Community Service Inc.

• Notified recipients about the project

• Heart Foundation ACT (head office in Deakin)

• Provided information about the project

• Transport Workers Union (ACT Sub Branch)

• Promoted the project website

• ACT Region Chamber of Commerce and Industry

• Promoted upcoming engagement activities and
opportunities and options to provide comment and
feedback.

• Canberra Business Council
• Canberra Girls Grammar School
• John James Hospital and Medical Centre.

2.4

Engagement methods

2.4.1

Communications

The Community Engagement Plan proposed
engagement and communications be considered
together to ensure that different components of the
project’s approach are complementary. An effective
and relevant communications process and materials
were identified as being essential to ensure the
community and key stakeholders were notified,
informed and encouraged to participate.
The information used during this process was factual
and user friendly in nature, rather than persuasive
and complex.
Communications included the following:
• Flyers distributed to all addresses in Hughes,
Curtin, Yarralumla and Deakin to reach residents,
businesses, workers and organisations in these
areas. This included approximately 4,800
residential and 1,000 commercial deliveries
• Flyers distributed at Woden and City Bus
Interchanges targeting buses using the Adelaide
Avenue route. Approximately 500 flyers were
distributed at each location
• Advertisements in local newspapers and on local
radio
• A project website hosted by the Environment and
Sustainable Development Directorate,
(http://www.environment.act.gov.au/transport_an

Project communications will continue throughout the
duration of the project, to inform community and
stakeholders of the project progress and
development and future engagement activities.
2.4.2

Engagement activities and feedback
methods

Two key engagement phases were proposed for the
project:
• Phase 1 – Option development
• Phase 2 – Preferred option.
These phases are outlined below.
Phase 1 – Option development
Following the development of options for bus stops,
the following engagement activities were undertaken
and feedback methods provided to enable interested
community members and stakeholders to view
information and provide feedback:
• A Community Information Session – the session
was held to provide an introduction to the project,
present proposed options and obtain feedback via
a feedback form. The session was held on
Saturday 25 February 2012. The session and
feedback received are outlined in Section 3
• Online survey – an online version of the
Community Information Session feedback form
was provided via a link from the project website.
The online survey was promoted through email
notifications, advertisements, flyers and at the
Community Information Session. The online
survey was launched on Sunday 26 February
2012. The online survey is outlined in Section 4
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• Submissions – the project website, email
notifications, advertisements and flyers invited
community and stakeholders to email submissions
to the ACT government. Feedback from
submissions is outlined in Section 5.
A six week feedback period was provided for Stage 1
of the engagement process. The feedback period
commenced at Community Information Session (25
February 2012) and ended on 10 April 2012.
The Stage 1 engagement process has been
completed and the outcomes are outlined in this
report.
Phase 2 – Preferred option
The outcomes of the Stage 1 engagement process
will be used to assist the selection and development
of a preferred option. Following development of this
option the following communications materials will
again be distributed and the following engagement
activities will be held and opportunities to provide
feedback will be provided:
• A second Community Information Session – this
session will be held to present the preferred
option and obtain feedback via a feedback form.
The session is currently scheduled to be held in
June 2012
• Online survey – an online version of the second
Community Information Session feedback form
will be provided via a link from the project
website.
A two week feedback period will be provided for
Stage 2 of the engagement process. The outcomes
will be compiled by Elton Consulting and issued to
the ACT Government and Consultant Team.
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3 Community Information Session (session 1 –
options)

This section of the report describes the first Community Information Session and the feedback received at the
event. The first Community Information Session was held on 25 February 2012 between 11am and 2pm at the
Curtin Shops (corner of Carruthers and Theodore Streets, Curtin). The Curtin Shops was selected as the
location for the session as a central, well patronised location with high numbers of passers-by.
The community information session was a drop-in format that provided an opportunity for the community to
view and provide feedback on the proposed options. The session was held in a prominent location (in the
courtyard, outside Coles). Representatives from ESDD, SMEC and Elton Consulting were present to explain and
discuss the project and options, answer questions and receive feedback.
Display materials
The materials displayed at the session consisted of eight large (A1) display boards or ‘posters’ (these are
shown in Appendix 1). Boards 1-3 outlined the project, the community engagement process and the proposed
location for stops. Board 4 explained the development of options. Boards 5-7 illustrated the options for each
location. Board 8 explained the next steps in the project.
Feedback form
Feedback at the session was received via a feedback from and verbal comments recorded by the ACT
Government and Consultant Team. The feedback form consisted of six questions (refer to Appendix 2 for a
copy of the feedback form):
• Question 1 aimed to gain feedback from participants on the project in general
• Question 2 aimed to gain feedback on the proposed bus stop locations
• Question 3 aimed to gain feedback on the bus stop arrangement options for each stop
• Question 4 aimed to gain information on participants
• Question 5 aimed to gain information on how participants found out about the session
• Question 6 asked participants if they were interested in receiving further information about the project.

Curtin Shops Community
Information Session, photo: Elton
Consulting
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3.1

Community Information Session
feedback

There were 43 feedback forms submitted.
The feedback received has been compiled and
analysed and is summarised below.
3.1.1

Question 1 – What do you think are
the three main issues as we
investigate the introduction of bus
stops along Adelaide Avenue?

Thirty-seven respondents answered this question.
With each respondent able to provide up to three
issues/responses, there were a total of 89 responses
received. The most common issues recorded in
response to this question are outlined below.
Impact on existing rapid bus services
A number of responses (16) recorded concern that
the addition of bus stops to Adelaide Avenue would
impact on existing rapid services (the Blue Rapid
Service), most notably slow it down.
Traffic flow and management
A number of responses (12) related to concerns
about the impact of the bus stops and changed bus
movements on traffic flow. Of particular concern was
the impact of buses crossing lanes of traffic which
also related to comments about safety.
A number of participants at the session also spoke
about existing traffic problems including heavy traffic
conditions around the on ramps. Cotter Road was
raised as an area with existing traffic congestion
issues.
Safety
Ensuring the safety of pedestrians, cyclists and
drivers was identified as a key priority (12
responses). This related to a number of other issues
including traffic management and access and
linkages (see below).
Linkages and access
A number of respondents (7) raised issues regarding
linkages and access. The distance of the stops to
surrounding residential areas and amenity was also
seen by a number of respondents as a key issue. The
following priorities were also identified:
• Ensuring transport connections to bus stops are
implemented that is, connecting the new bus
stops to surrounding bus services.
• Ensuring the bus stops are accessible including
good access from surrounding areas as well as
onto bus stop platforms

12

ACT Government: Adelaide Avenue Bus Stops Feasibility Study
Preliminary Consultation Report

• Providing good supporting infrastructure to link
people to stops including the provision of good
quality, integrated footpath and cycle path
connections, bike facilities and car parking (park
and ride facility)
• Integrating the bus stops with surrounding
infrastructure.
Cost
A number of responses related to cost (9).
Comments related to ensuring any future plans are
cost effective or perceptions that the project was not
cost effective. One respondent suggested a full cost
benefit analysis be undertaken.
Increasing access to public transport
Increasing access to public transport for residents
surrounding Adelaide Avenue was raised as a priority
by a number of respondents, in particular access to
rapid services and access into Civic as well as to
Woden and Queanbeyan. Access to transport for
older people – ensuring transport is accessible for
older people was also a priority for some
respondents (7).
Other issues
Other issues raised related to:
• Bus service frequency, timetable and
arrangements (5 responses) – ensuring effective
timetabling and sufficient frequency to ensure the
service is successful. Also raised as a key
consideration was the arrangement of services
with the proposal for only select routes servicing
the stops (to reduce impact on existing rapid
services)
• Patronage – a number of responses (5) related to
patronage. Some questioned who the users will
be. A number questioned whether the service
would have enough users to warrant its
implementation
• Transport for Parliament House workers – one
respondent raised the issue of a lack of transport
options for these workers and questioned whether
this issue could be addressed through this project
• A staged approach – two respondents wished to
see a staged approach (or trial project) beginning
with a low impact, low cost solution (Option 1
ramp access stop) to test impact and demand
prior to investment in the high cost options
• Protecting heritage and elements of significance –
one respondent was concerned about protection
of the National Processional Route and the vista
along Adelaide Avenue to Parliament House. This
was raised as a particular concern in relation to

the Hopetoun Circuit location and the impact of
Options 2 and 3 (bus stops in the median) on that
vista. Another respondent identified an existing
tree in the Adelaide Avenue median as the last

remnants of the ‘Yarra Glen Homestead’ and
wished to see this considered and protected in the
planning of any planned Carruthers Street bus
stop.

Curtin Shops Community
Information Session, photo: Elton
Consulting

3.1.2

Question 2 – Three locations are
proposed for bus stops – Hopetoun
Circuit, Kent/Novar Street and
Carruthers Street (as shown on the
display boards). Please indicate the
extent to which you support
construction of bus stops in these
locations.

Response ratings are illustrated in the following
graph:

Respondents were asked to rate each of the three
bus stop locations (by circling a response) on the
following scale:
1
Do not
support at
all

2
Do not
support

3
Neutral

4
Support

5
Fully
support

Respondents were invited to provide comment on
each location.
Responses to each of the bus stop locations are
outlined below.
Hopetoun Circuit location
The majority of respondents (19 of 26 or 73%) fully
supported or supported a bus stop at Hopetoun
Circuit. The remaining respondents were neutral or
did not support this location at all.

Comments received by those supporting the
proposed location recorded support for the service
provided that:
• Good, safe pedestrian access is provided
• Adequate parking is provided at this location
• Traffic is adequately managed and is not impacted
• The Blue Rapid service is not negatively impacted
(that is, slowed down).
Comments received by those neutral or not
supportive of this location included those relating to:

ACT Government: Adelaide Avenue Bus Stops Feasibility Study
Preliminary Consultation Report

13

• Impact on existing rapid services – the bus stops
would impact negatively by slowing it down

2 of 29 (7%) not supporting a proposed Carruthers
Street stop at all.
Response ratings are illustrated in the following
graph:

• Cost – the bus stop is not cost effective
• Patronage – the bus stop would not have an
adequate number of users to warrant its
implementation

Kent/Novar Streets location
The majority of respondents (18 of 24 or 75%) fully
supported or supported a bus stop at Kent/Novar
Streets. Three of 24 (13%) of respondents were
neutral and the remainder (12%) either did not
support or did not support this location at all.
Response ratings are illustrated in the following
graph:
Kent/Novar Street Location

10
8
6
4
2
0
1
Do not
support at all

2
Do not
support

3
Neutral

4
Support

5
Fully support

Comments received were similar to that for the other
locations with those supporting the proposed location
recorded support for the service provided that:
• Good, safe pedestrian access is provided

12
10
No. of responses

12
No. of responses

• Safety – the location of the stop is not safe.

Carruthers Street Location
14

• Traffic is adequately managed and is not impacted

8
6

• The Blue Rapid service is not negatively impacted
(that is, slowed down)

4
2
0
1
Do not
support at all

2
Do not
support

3
Neutral

4
Support

5
Fully support

Comments received by those supporting the
proposed location recorded support for the service
provided that:
• Good, safe pedestrian access is provided
• Traffic is adequately managed and is not impacted
• The Blue Rapid service is not negatively impacted
(that is, slowed down).
Comments received by those neutral or not
supportive of this location included those relating to
patronage and safety as well as
• The location of the stop – the stop not being close
enough to residents and other amenity
• Bus stop not required – feeder services to other
proposed stops could be implemented instead.
Carruthers Street location
The majority of respondents (20 of 29 or 69%)
either fully supported or supported a bus stop at
Carruthers Street. 7 of 29 (24%) were neutral, with
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• Stops are for semi-rapid services not the Blue
Rapid service
• Safety of cyclists is considered and cycle
routes/access is maintained
• Access to the stops for residents in surrounding
suburbs but not within walking distance is
provided through the inclusion of car and bicycle
parking near the stop.
Comments received by those neutral or not
supportive of this location related to patronage,
safety, impact on existing rapid services and traffic.
3.1.3

Question 3 – Three options for the
type of bus stop have been identified
for each location. What is your
preferred type of bus stop at each of
the following locations?

Three options were provided for each of the three
locations with the options illustrated on the display
boards. Refer to the display boards included in
Appendix 1 for illustrations of the options.
Respondents were asked to nominate their preferred
option by placing a tick in the corresponding box.

Respondents were invited to provide comment on
options.
Responses to each of the bus stop options are
outlined below.

Option 1 requested a traffic study take place to
ensure existing congestion is addressed and the
ramp stops will not intensify traffic issues.
Kent/Novar Streets bus stop options

Option 3 (median stop and new bridge) was the
most supported Hopetoun Circuit option with 11 of
23 respondents (48%) selecting this option. This was
closely followed by Option 1 (ramp stops) which was
selected by 9 respondents (39%). Response results
are illustrated in the following graph:

Option 3 (median stop under bridge) was the most
supported Kent/Novar Streets option with 11 of 22
respondents (50%) selecting this option. Smaller
numbers of respondents selected Option 1 (kerbside
stops on Adelaide Avenue) with 6 respondents (or
27%) and Option 2 (stops either side of the bridge)
with 5 respondents (or 23%). Response results are
illustrated in the following graph:

Comments from respondents provide insight into
preferences for options.

Comments from respondents provide insight into
preferences for options.

Some of the respondents selecting Option 3
perceived this option would be:

Some of the respondents selecting Option 3
perceived this option would be:

• The least disruptive to traffic flow

• The least disruptive to traffic flow

• The least disruptive option for rapid bus services

• The safest option for pedestrians providing the
best access

Hopetoun Circuit bus stop options

• An efficient use of vacant land
• The best option looking ahead into the future
• The safest option for pedestrians, user friendly
and provides the best access.
Some of the respondents selecting Option 1
perceived this option presents:
• A cost effective solution
• A low impact solution to test demand before
implementing additional infrastructure.

• The least disruptive option for rapid bus services
• An efficient use of vacant land.
Some of the respondents selecting Option 1
perceived this option would be:
• The most cost effective
• The most relevant (due to a perception that the
stop would have only a small number of users,
therefore, not warranting a high cost option).

One respondent who selected Option 1 did so on
condition it was for semi-rapid buses only (not the
Blue Rapid service). Another respondent selecting

ACT Government: Adelaide Avenue Bus Stops Feasibility Study
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Carruthers Street bus stop options
The Carruthers Street bus stop options received the
highest number of responses (32) of all the stops.
This could be attributed to the session’s location in
Curtin and, therefore, the greater relevance of this
stop to participants, a number of whom were
passers-by (refer Question 4).
The majority of respondents selected Option 3
(median stop under the bridge) as the preferred
Carruthers Street option with 17 of 32 respondents
(53%) selecting this option. Smaller numbers of
respondents selected Option 2 (stops either side of
the bridge with 8 respondents (or 25%) and Option
1 (ramp stops) with 7 respondents (or 22%).
Response results are illustrated in the following
graph:

Comments from respondents provide insight into
preferences for options.
Some of the respondents selecting Option 3
perceived this option would be:
• The safest option for pedestrians providing better
access and security
• Provide the best access for older people
• The least disruptive to traffic flow
• The best option looking ahead into the future
• The least disruptive option for rapid bus services.
Some of the respondents selecting Option 1 did so as
it presented:
• The most cost effective solution
• The best location for the inclusion of bike and car
parking close to the stop.
One respondent believed this option to be the most
appropriate due to a perception that the stop would
have only a small number of users and therefore,
would not warrant a high cost option.
Another respondent believed it presents a low impact
solution to test demand before implementing
additional infrastructure.

Summary of responses to options
The following table shows the preferences for location options as expressed by respondents in Question 3.

Options
Option 1 (ramp stops)
Option 2 (stops on either side)
Option 3 (median stop under
bridge)

Preference for options – number (and percentage)
Hopetoun Circuit
Kent/Novar Streets
9 (39%)
6 (27%)
3 (13%)
5 (23%)
11 (48%)

11 (50%)

Carruthers Street
7 (22%)
8 (25%)
17 (53%)

The table above shows that the in all locations the third option (median stop under the bridge) was the most
preferred. Views on the options 1 (ramp stops) and 2 (stops on either side) were relatively evenly split for
Kent/Novar and Carruthers Street ranging from between 23% to 27% support. For Hopetoun Circuit, Option 1
ramp stops was relatively well supported with 39%.
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3.1.4

Question 4 – Which of the following
best describes you?

This question, aimed at understanding who
participated in the feedback process, asked
respondents to define themselves by placing a tick in
the corresponding box. Respondents could select
more than one option which explains the greater
number of responses (47) to this question than the
number of feedback form submitted (43).

3.1.6

Question 6 – Are you interested in
receiving additional information about
this project in the future?

Of the 43 feedback forms submitted, 22 respondents
were interested in receiving additional information
about the project. Of these respondents, 20 supplied
email addresses, one recorded that they would keepup-to-date via the website and the other through a
community organisation.
17 of 47 respondents identified themselves as
residents of Deakin, Yarralumla, Curtin or Hughes.
This could be attributed to the location of the session
at Curtin Shops and a number of respondents being
passers-by.
Also submitting feedback were:
• 12 workers in surrounding suburbs
• 12 users of the Blue Rapid Service
• 5 commuters using different forms of transport
(cars, cyclists or pedestrians).
3.1.5

Question 5 – How did you hear about
this information session?

This question asked respondents to record how they
found out about the session by placing a tick in the
corresponding box. Respondents could select more
than one option. There were 30 responses to this
question.
The majority of respondents (11) recorded that were
made aware of the session when they passed-by.
Eight were made aware via radio and newspaper
advertisements. The next most common method of
notification was the flyer. Results are recorded in the
following graph:
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Summary of feedback from the
feedback form
The majority of feedback form respondents
identified themselves as ‘residents of Deakin,
Yarralumla, Curtin or Hughes’. There were
however a number of workers in surrounding
areas, users of the Blue Rapid service, and
commuters using other modes of transport
who participated.
The following key issues were raised by
respondents in response to the proposed bus
stops:
• Impact on existing rapid services
• Traffic flow and management
• Safety
• Cost
• Increasing access to public transport
• Linkages and access
• Bus service frequency, timetable and
arrangements
• Patronage
• A staged approach
• Protecting heritage and elements of
significance.
The majority of respondents were supportive
of the three bus stop locations. There was a
level of interest in the proposed Carruthers
Street stop (Curtin) which could be
attributed to this stop being the most
relevant to many session participants with
the session held at Curtin Shops.
Respondents preferred Option 3 (central
platform median stop) for all three locations
with Option 1 receiving a significant amount
of support for the Hopetoun Circuit location.

18
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4 Online survey (survey
1 – options)

This section of the report outlines the feedback
received through the online survey on the proposed
options. The survey was an online version of the
feedback form provided at the Community
Information Session. The survey was launched on
the day following the Community Information
Session (Sunday 26 February 2012) and remained
available throughout the six week feedback period.
The online survey was developed using ‘Survey
Monkey’ and made available for any interested
community member to complete through a link
provided on the project website:
http://www.environment.act.gov.au/transport_and_p
lanning/studies_and_projects/adelaideavestudy.
Questions related to the Community Information
Session display boards that could be viewed via a
link on the project website. Links to the display
boards were also provided in the survey.
There were 22 surveys completed. The
characteristics of respondents for the online survey
differed from those completing the Community
Information Session feedback forms. The majority of
respondents identified themselves as ‘bus commuters
using the Blue Rapid service’, followed by ‘commuter
using other modes of transport’, compared to the
majority of feedback form respondents who were
residents of areas surrounding Adelaide Avenue.
While similar issues for consideration in the project
planning were raised by online survey respondents to
those of the feedback form, the online survey
received more opposition to the bus stops in all three
locations. Similar to the feedback form respondents,
Option 3 (central platform median stop) was the
most commonly selected option by respondents for
all three locations.
The feedback from the online survey is summarised
below.

4.1

Online feedback

4.1.1

Question 1 – What do you think are
the three main issues as we
investigate the introduction of bus
stops along Adelaide Avenue?

The issues raised in response to the online survey
were similar to those nominated on the Community
Information Session feedback forms. The most

common issues recorded in response to this question
are outlined below.
Impact on existing rapid services
Similar to the feedback from the Community
Information Session, a significant number of
respondents recorded concern that the addition of
bus stops to Adelaide Avenue would impact on the
existing rapid services. This included issues relating
to overcrowding and increased travel times as a
result of additional stops.
A number of respondents however, supported access
to rapid services for residents and workers in areas
surrounding Adelaide Avenue and believed providing
better access to public transport for these groups to
be a key issue and objective for the project.
Safety
The safety and security of pedestrians (bus users)
was raised as a key issue by many respondents. This
included issues relating to safe access to bus
stops/platforms as well as the safety of bus users
walking from bus stops to their cars and homes late
at night.
The safety of pedestrians, cyclists and bus and car
drivers through efficient and effective bus
movements and traffic arrangements was also raised
as a key issue.
Traffic flow and management
A significant number of respondents believed traffic
management was a key issue in the planning for the
bus stops on Adelaide Avenue. Some respondents
perceived the bus stops would negatively impact
traffic flow while others wanted assurance that the
plans ensure successful traffic management.
Cost
A number of responses related to cost. Some
respondents wanted costs to be kept at a minimum.
Others want to ensure a cost effective solution.
There was also a belief the proposal for stops would
be too expensive to warrant their implementation.
Patronage
A number of responses related to the predicted
number of users for the proposed stops. Some
respondents believed that user numbers would be
too low to justify the new stops while others wanted
user numbers to be assessed and confirmed as part
of the process. One respondent however, was
supportive of planning that considered future users
from new development (for example, the Yarralumla
Brickworks development).
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Linkages and access
Ensuring good pedestrian access to bus stops
including good access from surrounding areas as well
as onto bus stop platforms was raised as a key issue.
Good linkages to bus stops via other transport were
also nominated as a key priority. This includes linking
other bus routes and cycle routes to these new stops
as well as the provision of car parking and bike
facilities at bus stops.
Some respondents were concerned about the
distance of the stops from residential areas and
amenities and, therefore, the strengthening of these
links was a key issue raised.
Other issues raised included:
• Bus timetabling and arrangements – a number of
respondents expressed the importance of effective
timetabling (including frequency) and bus route
arrangements in addition to or replacement of the
new stops. Some respondents believed
considering the servicing of these stops by select
buses only to be important (to reduce the impact
on existing Woden rapid services)
• Protecting key vistas – one respondent believed
the protection of the important and significant
vista down Adelaide Avenue to Parliament House
to be a key priority (a vista perceived by the
respondent to be threatened by the introduction
of bus stops to the Avenue’s median)
• Providing supporting infrastructure – relating to
the need for good linkages and access, some
respondents identified the provision of supporting
infrastructure (for example footpaths, cycle paths,
car and bicycle parking) to be a key priority for
the project.
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4.1.2

Question 2 – Three locations are proposed for bus stops – Hopetoun Circuit, Kent/Novar
Street and Carruthers Street (as shown on the display boards). Please indicate the extent
to which you support construction of bus stops in these locations.

Respondents were asked to rate each of the three bus stop locations by selecting the box associated with their
selected response. The following choices were provided:
• 1 Do not support at all
• 2 Do not support
• 3 Neutral
• 4 Support
• 5 Fully support.
Respondents were invited to provide comment on each location. Responses to each of the bus stop locations
are outlined below.
Hopetoun Circuit location
Responses to the Hopetoun Circuit location varied dramatically. The majority of respondents selected ‘Do not
support’ with a large percentage (40% or 8 of 20) not supportive of this location (selecting ‘Do not support at
all’ or ‘Do not support’). There were however, a significant percentage (45% or 9 of 20) that did support this
location (selecting either ‘Support’ or ‘Fully support’).
Response ratings are illustrated in the following graph:

Comments received by some respondents provide insight into their views towards this location. Comments
received by those not supportive of this location included those relating to:
• Impact on existing rapid services – additional stops would slow down these services
• Impact on traffic – the bus stops would negatively impact traffic movement
• Location of the stop – the stop is not close enough to residents and, therefore, the level of patronage for
the stop is questionable
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• Cost – the proposed bus stop would be expensive/not cost effective.
Of those respondents supporting the location, reasons for doing so included:
• The location offers access to rapid services for residents of Deakin who currently only have access to long
bus trips into Civic
• The proposed stop is in a good location close to employment and services.
Those who were neutral wanted planners to be sure:
• There would be adequate patronage to warrant a bus stop
• Only select buses would stop at this location – not all rapid services.
Kent/Novar Streets location
The Kent/Novar Street location had the least support from online survey respondents out of all the proposed
locations with 52% or 10 of 19 respondents selecting ‘Do not support at all’ or ‘Do not support’ in response to
this location. 32% of respondents (or 6 of 19) were supportive.

The comments received provided insight into respondents views of this stop. Of those respondents providing
comment who were not supportive, two comments related to this stop being too close to the other proposed
stops to warrant its implementation. Other issues raised were similar to that for the Hopetoun Circuit location
including the impact on existing rapid services and traffic, the cost of implementing the bus stop and the
location of the stop (perceived to be not close to residential areas and, therefore, difficult to access).
Two respondents supporting the Kent/Novar Streets location believed this stop to be well located near an
employment area and several suburbs. One of these respondents also believed the stop would also be of
benefit to tourists and visitors (to the mint, Yarralumla foreshore, Westbourne Woods and Weston Park),
existing and prospective drivers and cyclists wishing to park and ride, workers in the Parliamentary Triangle
and future residents of the residential developments including the Canberra brickworks.
Carruthers Street location
There were also a range of reactions to the proposed Carruthers Street location with 55% or 11 of 20
respondents supportive (selecting ‘fully support’ or ‘support’) and 40% or 8 respondents not supportive.
Results are illustrated on the following graph:

22

ACT Government: Adelaide Avenue Bus Stops Feasibility Study
Preliminary Consultation Report

Comments explain why some respondents were supportive of this stop. Reasons included:
• The stop is a convenient walking distance from residential and employment areas and is close to shops and
schools
• The stop has good existing footpath and cycle connections
• Access to rapid bus services for residents and workers in the surrounding area would significantly reduce
travel times to Civic, would make the bus a more competitive transport option and in turn lead to more
people catching the bus.
Issues raised by those who were not supportive of the Carruthers Street stop were similar to those for the
other proposed locations, including the impact on existing rapid services and traffic, the cost of implementing
the bus stop and the location of the stop (perceived to be not close to residential areas and, therefore, difficult
to access).
4.1.3

Question 3 – Three options for the type of bus stop have been identified for each location.
What is your preferred type of bus stop at each of the following locations?

Three options were provided for each of the three locations with the options illustrated on the display boards
(provided via a link within the survey). Respondents were asked to nominate their preferred option by placing
a tick in the corresponding box. Respondents were invited to provide comment on the options.
As was the case in the Community Information Session feedback, Option 3 was the most commonly selected
preferred option for all three locations. Responses to each of the bus stop options are outlined below.
Hopetoun Circuit bus stop options
Option 3 was selected as the preferred option by significant majority of respondents (9 of 15 or 60%). This
was followed by Option 1 which was selected by 5 respondents (33%). Response results are illustrated in the
following graph:
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Comments from respondents selecting Option 3 suggested perceptions that this option would:
• Would have the least impact on traffic flow and existing rapid bus services and will result in more efficient
new rapid services
• Provides good, safe access to bus stops/platforms
• Frees up old bus bays on Hopetoun Circuit for select services (routes 2 and 3)
• Offers the opportunity to plan ahead and “get it right” and to model bus stops on the M2 Motorway in
Sydney (which one respondent believed represents a good model).
Three respondents selecting Option 1 commented that this could be a successful solution if a bus lane was
installed on the left hand side of the road to enable buses to exit and enter the ramps safely and with minimal
disruption to traffic. Option 1 was also expressed to be favoured as it was the most cost effective option. One
respondent selecting Option 1 favoured this option as they perceived the other two would “chop up the centre
of Adelaide Avenue” and destroy the vista to Parliament House.
Kent/Novar Streets bus stop options
Seven of 13 or 54% of respondents selected Option 3 as their preferred option. Options 1 and 2 were selected
by the same number of respondents (3 or 23% of respondents). Response results are illustrated in the
following graph:
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Comments from respondents were similar to those received in response to the Hopetoun Circuit options with
those selecting Option 3 because they perceived it would have the least impact on traffic flow and existing
rapid bus services and would provide good, safe access to bus stops/platforms.
Comments received from respondents selecting Option 1 again discussed the potential success of this solution
if a bus lane was installed on the left hand side of the road and Option 1 being preferred as the other options
would destroy the vista to Parliament House.
Carruthers Street bus stop options
Eight of 15 or 53% of respondents selected Option 3 as their preferred option. This was followed by Option 2
which was selected by 4 respondents (27%). Response results are illustrated in the following graph:

Comments received regarding the Carruthers Street options were similar to those received in response to the
Hopetoun Circuit and Kent/Novar Streets options. One respondent supporting Option 3 also commented that
ensuring a good level of pedestrian and cycle access to this stop would be critical.
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4.1.4

Question 4 – Which of the following best describes you?

This question, aimed at understanding who participated in the feedback process, asked respondents to define
themselves by placing a tick in the corresponding box. Respondents could select more than one option. There
were 15 responses to this question.
The majority of respondents (10) identified themselves as ‘bus commuters using the Blue Rapid service’. The
next most common response was ‘Commuter using other modes of transport’ (6 responses). Results are
illustrated on the following graph:

4.1.5

Question 5 – How did you hear about this project?

This question asked respondents to record how they found out about the project by placing a tick in the
corresponding box. Respondents could select more than one option. There were 19 responses to this question.
The majority of respondents were notified by the flyer (7). Six respondents were notified via the website, 6
through advertisements and 2 via other means. Results are illustrated on the following graph:

26

ACT Government: Adelaide Avenue Bus Stops Feasibility Study
Preliminary Consultation Report

4.1.6

Question 6 – Are you interested in receiving additional information about this project in
the future?

Of the 22 respondents, 15 were interested in receiving additional information about the project. Of these
respondents 12 supplied an email address.
Comparing the community information session feedback with the online survey results suggests some divided
opinion among residents with bus users less favourable about the proposed stops (due primarily to anticipated
impacts on their existing service), compared to local residents (who are generally more supportive of increased
service and access to their local area). Any progression of these options will need to consider these divergent
stakeholder views. Future engagement will need to include accurate information regarding projected timetable
changes and service impact information.
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Summary of feedback from the
online survey
The characteristics of respondents for the
online survey differed from those completing
the community information session feedback
forms. The majority of respondents
identified themselves as ‘bus commuters
using the blue rapid service’, followed by
‘commuter using other modes of transport’,
compared to the majority of feedback form
respondents who were residents of areas
surrounding Adelaide Avenue.
Similar issues for consideration in the project
planning were raised by online survey
respondents to those of the feedback form
including:
• Impact on existing rapid services
• Safety
• Traffic flow and management
• Cost
• Patronage
• Linkages and access
• Bus timetabling and arrangements
• Protecting key vistas
• Providing supporting infrastructure.
There was significantly less support
expressed for the bus stop locations than in
the feedback forms. There were mixed
responses/levels of support for Hopetoun
Circuit and Carruthers Street locations. The
proposed Kent/Novar Street location
received the least amount of support with
only 32% support.
Similar to feedback form respondents, online
survey respondent preferred Option 3
(central platform median stop) for all three
locations.
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5 Submissions

– Protection of Adelaide Avenue as a ‘Main
Avenue’.
Pedal Power

The project website and other communications
invited key stakeholders and the community to email
submissions to the ACT Government transport email
(transportplanning@act.gov.au).
This section of the document outlines the feedback
received through submissions.
There were 39 submissions received including:
• 6 submissions from community organisations and
groups
• 33 submissions from individuals.
The following provides a summary of the
submissions received.

5.1

Submissions from community
organisations and groups

The following community organisations and residents
groups provided submissions:

Pedal Power, a community organisation advocating
for cycling, provided the following comments on the
project:
• Protection of bicycle lanes – Cycle lanes along
Adelaide need to be protected in the design and
implementation of bus stops. Potential issues
include an increase in bus traffic crossing or
standing in cycle lanes. Option 1 is for this reason
less desirable (requiring buses to cross lanes to
access ramps). If Option 1 is selected then careful
design must reduce impacts to cyclists
• Encourage combined bus and bicycle travel –
enabling and encouraging bus commuters to
access bus stops by bicycle by ensuring bus stops
are accessible by bicycle; providing a mix of high
quality bike cages and parking rails and assessing,
upgrading and extending (where required) bus
connections in surrounding areas
• Ensuring all Blue Rapid buses are “fully bike rack
equipped” and that platforms are designed to
accommodate these buses

• National Trust ACT

• Pedal Power also expressed a desire to be
involved in the design process for the bus stops.

• Pedal Power

Key issues/priorities:

• Heart Foundation
• Woden Valley Community Council
• Yarralumla Residents Association
• Deakin Residents Association.
The following summarises the feedback received.
National Trust ACT
The National Trust requested that Adelaide Avenue’s
status as a ‘Designated Area Main Avenue’ is
recognised and upheld in the planning for bus stops.
The National Trust explained that the National
Capital Plan requires these Main Avenues and
Approach Routes ‘to be enhanced in their formal
character and maintained to the highest standards’.
The National Trust expressed particular concerns
about the Hopetoun Circuit location and the impact
that bus stops requiring a bridge [Options 2 and 3]
would have on the view/vista to and from the Central
National Area.

– Protecting cycle lanes and ensuring the safety
of cyclists
– Encouraging bus commuters to cycle to bus
stops
– Providing good quality cycle linkages and
access to stops
– Providing adequate infrastructure (at stops and
on buses).
Heart Foundation
The Heart Foundation’s submission outlined the
organisation’s belief in good public transport that
responds to community need as a central element in
creating liveable and sustainable cities. The Heart
Foundation provided general comments on
Canberra’s car dependant culture and the importance
of public transport planning and active travel
infrastructure.
The Heart Foundation also explained their advocacy
for Transit Oriented Development (TOD) and
identified Adelaide Avenue as a potential hub with
consideration of the proposed Canberra Brickworks
and Environs development proposal. The Foundation
requested:

Key issues/priorities:
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• Consideration of future population growth
generated in the area in the planning for bus
stops
• Enhancement and connections to bus routes
servicing surrounding areas
• Considering the objectives of Canberra’s ‘Draft
Planning Strategy’ when positioning bus stops,
that is, position stops to encourage people to use
public transport to assist the transitioning away
form a car oriented city into a more compact,
healthy, socially and environmentally friendly city
• Positioning bus stops close to employment
generators such as the Deakin Hospital Precinct
and new and future mixed use developments.
Key issues/priorities:
– Considering future planning and population
growth
– Linking surrounding transport networks
– Encouraging public transport use through
effective positioning of stops.

• The Blue Rapid service is split into two services –
express and semi-fast services with semi-fast
services only servicing proposed stops. The
Council provided a detailed outline of these
services including routes and proposed stops. The
Council believed this proposal would also address
current overcrowding of the Blue Rapid service.
Key issues/priorities:
– Limiting impact to existing rapid services and
considering the splitting of the service (full
express and semi-fast service)
– Ensure bus stops are accessible and have good
supporting infrastructure
– Provide park and ride facilities.
Yarralumla Residents Association
The Yarralumla Residents Association expressed
support for Option 1 in all three locations as a low
impact, low cost solution to test demand and
effectiveness.

Woden Valley Community Council

The Association also perceived the bus stops to be
located at a too greater distance from residential
areas and, therefore, would not offer any additional
transport services to older residents.

The Woden Valley Community Council perceived the
following issues regarding the project:

Key issues/priorities:

• The study does not consider wider impacts on the
greater ACTION network particularly in relation to
increased travel times for commuters traveling
between Tuggeranong, Woden and Civic. The
Council estimates the proposed bus stops will add
between two and five minutes to a trip between
Woden and Civic
• The real objectives of the bus stops are to
facilitate development along Adelaide
Avenue/Yarra Glen (which the Council strongly
opposes)
• There will be limited bus user catchment for the
stops
• A new stop at Parliament House would be of
greater value (serving a major employment and
tourist area).
If the proposed stops are to be implemented the
Council requested:
• Ensuring stops are accessible and have good
weather protection
• Park and ride facilities are provided
• These stops are connected into other services
(Route 2)
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– Implementation of a low cost and low impact
solution to test success
– The stop locations are not suitable for older
people.
Deakin Residents Association
The submission from the Deakin Residents
Association explains that its members have mixed
views towards the project with:
• Some residents concerned about the protection of
the significant Adelaide Avenue vista [as outlined
by the National Trust]
• Some residents feeling they are currently
disadvantaged by their inability to access rapid
bus routes and, therefore, welcome the proposal.
The Association, therefore, requested the following
considerations in the planning process:
• That the cost not be the only driver in determining
proposed options. The most effective solution
should be implemented to ensure infrastructure is
of a high standard
• Consideration of Adelaide Avenue’s role as a ‘Main
Avenue’ and the protection of views and vistas.

The Association also raised their concerns about
other planning issues (including urban intensification
around Adelaide Avenue).

A number of respondents supportive of the proposal
claimed that the above would encourage them to
increase their public transport usage.

Key issues/priorities:

Community members, supportive, neutral and not
supportive of the proposal, raised a number of key
issues and priorities in their submissions. The
majority are identical or similar to the issues raised
by feedback form and online survey respondents.
These have been grouped into key themes and are
outlined below.

– Protection of Adelaide Avenue as a ‘Main
Avenue’
– Providing access to rapid services and high
quality transport infrastructure for residents of
areas surrounding Adelaide Avenue

Impact on existing rapid services

5.2

Submissions from individual
community members

There were 27 submissions received from community
members. Of those identifying themselves:
• 2 were Deakin residents
• 2 were Yarralumla residents
• 1 was a Curtin resident
• 4 were workers in Deakin
• 8 were commuters using the existing Blue Rapid
service.
Reactions to the Adelaide Avenue Bus Stops proposal
were mixed:
• 15 respondents clearly supported the proposal
• 8 clearly did not support the proposal
• 4 were either neutral or their opinions were
dependent on particular details of the proposal.
5.2.1

Key issues and priorities

A number of respondents supportive of the proposal
described reasons for their support. These included:
• Increased public transport options – this includes
increased access to rapid services to residents and
workers of Deakin, Yarralumla, Curtin and Hughes
• Shorter travel times – access to rapid services and
more frequent services will lead to significant
reductions in travel time. May respondents
described their very long commuting times to
work and saw this proposal as solution to this
• Location of the stops – a number of respondents
commented that particular stops were well
located, near their homes or workplaces.

Similarly to feedback form and online survey
respondents, the most common issue raised and key
reason for the lack of support for the Adelaide
Avenue Bus Stops was the potential impact the stops
would have on the existing rapid services (the Blue
Rapid service). Many respondents were concerned
that these stops would slow down this service and
lead to overcrowding.
One respondent commented that the existing Blue
Rapid has already been compromised by the addition
of stops and that existing services are already at
capacity with buses full and unable to stop for
passengers during peak hours.
Bus service arrangements
Relating the above issue, a number of respondents
believed bus service arrangements were important to
avoid negative impacts of the proposed bus stops on
existing rapidservices. Some respondents wanted
assurance that only select services or revised
services would access the new bus stops and the
service provided by the existing Blue Rapid
protected.
Patronage
A number of respondents not supportive of the
project questioned the potential level of patronage
for the proposed stops and were sceptical that the
levels would not warrant their implementation.
Traffic management
A number of respondents raised impacts on traffic
for the bus stops as a key concern. Other
respondents wanted assurance that traffic design
and the design of bus movements (including the
location of bus lanes) would promote good traffic
flow and driver safety (refer following issue/priority).
Safety
Respondents raised pedestrian, cyclist and driver
safety as either key concerns or key priorities for the
project.
For buses, cars and cyclists this included ensuring
safe bus movements through effective transport
planning.
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In relation to pedestrians, a number of respondents
were concerned about safe access onto platforms,
preventing bus users from running across Adelaide
Avenue and considering the safety of commuters at
stops and on their journeys to their homes at night.
Protection of ‘Main Avenue’
One respondent raised the protection of Adelaide
Avenue as a key ‘main avenue’ and component of
the national processional route. The respondent was
concerned about the impact of bus stops, shelters
and other associated infrastructure on this important
vista.
The respondent questioned whether the proposal for
bus stops, in particular median stops and a bridge at
Hopetoun Circuit, would comply with the DCP. As an
alternative to bridge access, the respondent
suggested under-road access.
Other issues
Other issues raised included:
• Cost – a perception that the bus stops were too
expensive or not cost effective
• Linkages and access – ensuring bus stops are
accessible (from surrounding residential areas and
onto platforms). The distance from the stops to
residential and employment areas was raised as a
key issue by some respondents
• Alternative transport options – One respondent
requested light rail be considered as an alternative
to additional bus stops and other similar bus
transport projects for Canberra. Another
respondent believed improving bus services
through the suburbs would be a better alternative.
5.2.2

Comments on bus stop locations

A number of respondents commented on the
proposed bus stop locations. Including:
• Four respondents who expressed support for the
Kent/Novar Streets location
• Two respondents supporting the Hopetoun Circuit
and Carruthers Street locations (believing the
third stop to be unnecessary).
• One respondent expressed support for the
Hopetoun Circuit location.
5.2.3

Comments on proposed options

A number of respondents commented on the options
proposed. These comments are summarised below:
• Options involving median stop arrangements
[Options 2 and 3], in particular at Hopetoun
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Circuit, was not supported by the respondent who
was concerned about impacts on the significant
Adelaide Avenue processional route vista
• Options 2 and 3 for all locations were supported
by 2 respondents as it was perceived that these
options would ensure bus movement efficiency
and minimise travel times
• One respondent perceived Option 1 would be too
time consuming and Options 2 and 3 for all
locations to costly.

Summary of feedback from
submissions
Submissions received from community
organisations, residents associations and
individual community members contained
mixed reactions to the proposed bus stops.
Key issues raised were similar to those
identified by feedback form and online
survey respondents. These related to:
• The impact on existing rapid services
• Protection of Adelaide Avenue as a ‘Main
Avenue’
• Considering future planning and
population growth
• Linking surrounding transport networks
• Encouraging public transport use through
effective positioning of stops
• Implementing effective bus service
arrangements (including the consideration
of express and semi-express services)
• Reviewing and confirming patronage
• Considering and addressing potential
traffic issues
• Ensuring the safety of pedestrians,
cyclists and drivers
• Protection of Adelaide Avenue as a ‘main
avenue’
• Analysing cost benefit
• Providing good linkages, access and
infrastructure for pedestrians and cyclists
• Considering alternative transport options
• Providing access to rapid services and
high quality transport infrastructure for
residents of areas surrounding Adelaide
Avenue.
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6 Summary and next
steps

6.1

Summary

Feedback from the feedback forms, online survey
and submissions provide insight into key stakeholder
and community issues and priorities.
There were a number of common issues raised by
individuals and groups both supportive and not
supportive of the proposal. Key issues included:
• Impacts on existing rapid services
• Impacts on traffic flow and the need for effective
traffic design and management
• Ensuring the safety of pedestrians, cyclists and
drivers

Deakin and Yarralumla. In contrast, existing bus
users expressed concerns about the impacts of
additional stops on their commuting trip time. These
concerns suggest that the next round of consultation
should include accurate information about possible
additional times required if a new stop or stops were
to be introduced. Some detail on servicing and
timetabling should also be considered as travel time
impacts will be impacted by the scheduling of which
buses will stop at which stops.
A further suggestion for the next round of
consultation is the inclusion of any modelling or
projection data that shows how many people are
likely to utilise stops in the proposed location or
locations. One of the strong messages to come out
of this initial phase of consultation was questioning
about value for money and a desire for some
evidence that the money spent on the infrastructure
would be justified by increased bus patronage.
Detailed modelling is not included in the scope of this
project. However, there will be a qualitative
assessment of the potential generation of the new
bus stops conducted later in the study.

• Implementing effective bus service timetables and
arrangements

It is recommended that results from this initial phase
of consultation are viewed with some caution. All
opinions and issues raised must be reviewed and
considered. It is important to acknowledge that
feedback is just one of a number of inputs to be
considered as the project progresses through its next
stages.

• Ensuring a cost effective solution

6.2

• Protecting key vistas

The feedback will be used to assist the Consultant
Team to review proposed locations and select and
develop preferred options. Following development,
preferred options will be presented back to the
community at a second Community Information
Session currently scheduled for the end of July 2012
where the community and stakeholders will be able
to provide feedback. The preferred options will also
be available to view on the project website and a
second online survey will be provided to invite and
gain feedback.

• Providing high quality access and linkages

• Reviewing and confirming patronage.
The feedback also provided some insight into
stakeholder and community perceptions of the
proposed locations. While the majority of feedback
form respondents supported all locations, the
majority of online survey respondents did not
support the Kent/Novar Street location, which was
supported by a number of community members in
their submissions.
Similarly, the majority of feedback form and online
survey respondents nominated Option 3 – median
stops, as a preferred option for all three locations.
This option was however, raised as a concern (in
particular for Hopetoun Circuit) by some community
members and organisations due to its impact on the
Adelaide Avenue’s vista to the Parliamentary zone.
Feedback reflects divergent and potentially
conflicting views of two stakeholder groups. Local
residents (mostly represented at the Community
Information Session) were generally more supportive
of the stops as they were perceived as providing
greater bus transport access to residents of Curtin,
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Next steps

Communications notifying the community and
stakeholders about the preferred options, the
Community Information Session and the project
website will be distributed. Communications methods
and materials will be similar to those used in the first
phase of engagement.
Feedback on preferred options will assist the ACT
Government and Consultant Team to refine and
finalise preferred options prior to the development of
a business case which will include a cost benefit
analysis.

Appendix 1 – Community Information Session
display boards
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Welcome
Adelaide Avenue bus stops study
tĞǁĂŶƚƚŽďĞƩĞƌƵŶĚĞƌƐƚĂŶĚ
ŚŽǁǇŽƵƚƌĂǀĞůĂŶĚǇŽƵƌƉƵďůŝĐ
ƚƌĂŶƐƉŽƌƚĞǆƉĞĐƚĂƟŽŶƐĂůŽŶŐ
ĚĞůĂŝĚĞǀĞŶƵĞ͘tĞĐĂŶƚŚĞŶ
ĚĞůŝǀĞƌŝŶĨƌĂƐƚƌƵĐƚƵƌĞƚŚĂƚďĞƐƚ
ƐĞƌǀĞƐƉĂƐƐĞŶŐĞƌƐ͕ƉĞĚĞƐƚƌŝĂŶƐ͕
ĐǇĐůŝƐƚƐĂŶĚŵŽƚŽƌŝƐƚƐ͘
tĞŝŶǀŝƚĞǇŽƵƚŽǀŝĞǁƚŚĞ
ŝŶĨŽƌŵĂƟŽŶĚŝƐƉůĂǇĞĚ͕ƐƉĞĂŬƚŽ
ŵĞŵďĞƌƐŽĨƚŚĞƉƌŽũĞĐƚƚĞĂŵ
ĂŶĚƉƌŽǀŝĚĞǇŽƵƌĐŽŵŵĞŶƚŽŶ
ƚŚĞŽƉƟŽŶƐƉƌĞƉĂƌĞĚĨŽƌďƵƐ
ƐƚŽƉƐŽŶĚĞůĂŝĚĞǀĞŶƵĞ͘

Transport for Canberra
dŚŝƐƐƚƵĚǇŝƐĂŬĞǇĐŽŵƉŽŶĞŶƚŽĨƚŚĞd'ŽǀĞƌŶŵĞŶƚ͛ƐdƌĂŶƐƉŽƌƚ
ĨŽƌĂŶďĞƌƌĂƉŽůŝĐǇ͘dƌĂŶƐƉŽƌƚĨŽƌĂŶďĞƌƌĂĂŝŵƐƚŽŝŶĐƌĞĂƐĞƚŚĞ
ƐŚĂƌĞŽĨƉƵďůŝĐƚƌĂŶƐƉŽƌƚƚƌŝƉƐƚŽĂŶĚĨƌŽŵǁŽƌŬƚŽϵйŽĨĐŽŵŵƵƚĞƌ
ƚƌĂǀĞůďǇƚŚĞĞŶĚŽĨϮϬϭϭĂŶĚϭϲйďǇϮϬϮϲ͘
dŽĚŽƚŚŝƐǁĞŶĞĞĚƚŽŝŵƉƌŽǀĞƉƵďůŝĐƚƌĂŶƐƉŽƌƚďǇĚĞǀĞůŽƉŝŶŐĂ
ŶĞƚǁŽƌŬƚŚĂƚĂĚĞƋƵĂƚĞůǇƐĞƌǀĞƐĐƵƌƌĞŶƚƉĂƚƌŽŶƐĂŶĚĞŶĐŽƵƌĂŐĞƐŵŽƌĞ
ƉĞŽƉůĞƚŽƵƐĞƉƵďůŝĐƚƌĂŶƐƉŽƌƚ͘dŚĞd'ŽǀĞƌŶŵĞŶƚĐŽŵŵŝƩĞĚΨϭϰϳ
ŵŝůůŝŽŶƚŽƌŽĂĚĂŶĚƉƵďůŝĐƚƌĂŶƐƉŽƌƚŝŶŝƟĂƟǀĞƐŝŶƚŚĞϮϬϭϭͲϭϮƵĚŐĞƚ͘
/ƚďƌŝŶŐƐƚŚĞƚŽƚĂůƚƌĂŶƐƉŽƌƚĐŽŵŵŝƚŵĞŶƚƐƐŝŶĐĞƚŚĞϮϬϭϬͲϭϭƵĚŐĞƚ
ƚŽΨϮϰϰŵŝůůŝŽŶ͘dŚŝƐƉƌŽũĞĐƚŝƐƉĂƌƚŽĨƚŚĂƚĐŽŵŵŝƚŵĞŶƚ͘
/ŵƉůĞŵĞŶƟŶŐdƌĂŶƐƉŽƌƚĨŽƌĂŶďĞƌƌĂŚĂƐŝŶǀŽůǀĞĚƚŚĞĐŽŵŵŝƐƐŝŽŶŝŶŐ
ŽĨĨĞĂƐŝďŝůŝƚǇƐƚƵĚŝĞƐƐƵĐŚĂƐƚŚŝƐ͕ĂŶĚƉƌŽŐƌĞƐƐŝŶŐŝŶĨƌĂƐƚƌƵĐƚƵƌĞ
ƉƌŽũĞĐƚƐĂůŽŶŐƚŚĞŵĂũŽƌƚƌĂŶƐƉŽƌƚĐŽƌƌŝĚŽƌƐŝŶĂŶďĞƌƌĂ͘
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About this project
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dŚĞƌĂƉŝĚƚƌĂŶƐŝƚƐǇƐƚĞŵďĞƚǁĞĞŶtŽĚĞŶĂŶĚŝǀŝĐ;ƉĂƌƚŽĨƚŚĞ
ůƵĞZĂƉŝĚ^ĞƌǀŝĐĞͿŝƐĂŬĞǇĐŽŵƉŽŶĞŶƚŽĨĂŶďĞƌƌĂ͛ƐƉƵďůŝĐ
ƚƌĂŶƐƉŽƌƚŶĞƚǁŽƌŬ͘tĞĂƌĞŬĞĞŶƚŽŝŵƉƌŽǀĞƚŚŝƐƐĞƌǀŝĐĞďǇ
ĞǆƉůŽƌŝŶŐƚŚĞƉŽƐƐŝďŝůŝƚǇŽĨŝŶƚƌŽĚƵĐŝŶŐƐƚŽƉƐĂƚŬĞǇůŽĐĂƟŽŶƐ
ŽŶƚŚĞƌŽƵƚĞĨŽƌƐĂĨĞĂĐĐĞƐƐďǇƌĞƐŝĚĞŶƚƐ͕ǁŽƌŬĞƌƐĂŶĚǀŝƐŝƚŽƌƐ
ďĞƚǁĞĞŶƵƌƟŶĂŶĚĞĂŬŝŶ͘
dŚĞƉƵƌƉŽƐĞŽĨƚŚŝƐƉƌŽũĞĐƚŝƐƚŽŝĚĞŶƟĨǇ͗
ͻ Ĩ ĞĂƐŝďůĞůŽĐĂƟŽŶƐĨŽƌďƵƐƐƚŽƉƐĂůŽŶŐĚĞůĂŝĚĞǀĞŶƵĞ
ďĞƚǁĞĞŶƵƌƟŶĂŶĚĞĂŬŝŶ
ͻ ƚ ŚĞďĞƐƚĚĞƐŝŐŶĨŽƌƚŚĞƐĞďƵƐƐƚŽƉƐ;ĐŽŶƐŝĚĞƌŝŶŐƉĂƐƐĞŶŐĞƌ
ƐĂĨĞƚǇ͕ĂĐĐĞƐƐ͕ƚƌĂĸĐŇŽǁ͕ůĂŶĚƐĐĂƉĞ͕ƐƵƌƌŽƵŶĚŝŶŐůĂŶĚͲƵƐĞ
ĂŶĚĨƵƚƵƌĞĐŚĂŶŐĞͿ͘
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Process
4HEÛOWCHARTBELOW
SHOWSTHESTEPSIN
the project.

Community input
dŽĚĂǇ͛ƐƐĞƐƐŝŽŶŝƐƚŚĞĮƌƐƚŽĨĂƐĞƌŝĞƐŽĨĐŽŵŵƵŶŝƚǇĞŶŐĂŐĞŵĞŶƚ
ĂĐƟǀŝƟĞƐƐĐŚĞĚƵůĞĚƚŽŽĐĐƵƌƚŚƌŽƵŐŚŽƵƚƚŚĞƉƌŽũĞĐƚ͘

ZĞǀŝĞǁŽĨƌĞůĞǀĂŶƚďĂĐŬŐƌŽƵŶĚ
ŝŶĨŽƌŵĂƟŽŶ;Ğ͘Ő͘ƚƌĂŶƐƉŽƌƚ
ƐƚƌĂƚĞŐŝĞƐ͕ƐƚƵĚŝĞƐ͕ǁŽƌŬƐ
ĐŽŵƉůĞƚĞĚƚŽĚĂƚĞͿ

dŚĞƉƌŽƉŽƐĞĚŽƉƟŽŶƐĨŽƌďƵƐƐƚŽƉƐŽŶĚĞůĂŝĚĞǀĞŶƵĞĂƌĞƉƌĞƐĞŶƚĞĚ
ŝŶƚŽĚĂǇ͛ƐĚŝƐƉůĂǇ͘tĞĂƌĞŝŶƚĞƌĞƐƚĞĚŝŶŐĂŝŶŝŶŐǇŽƵƌĨĞĞĚďĂĐŬŽŶƚŚĞƐĞ
ŽƉƟŽŶƐ͘^ŚŽƵůĚǇŽƵǁŝƐŚƚŽƉƌŽǀŝĚĞĨĞĞĚďĂĐŬƉůĞĂƐĞĐŽŵƉůĞƚĞĂŶĚ
ƐƵďŵŝƚŽŶĞŽĨƚŚĞĨĞĞĚďĂĐŬĨŽƌŵƐƉƌŽǀŝĚĞĚ͘

^ŝƚĞĂŶĂůǇƐŝƐĂŶĚŝĚĞŶƟĮĐĂƟŽŶ
ŽĨŽƉƉŽƌƚƵŶŝƟĞƐĂŶĚĐŽŶƐƚƌĂŝŶƚƐ

dŚŝƐĚŝƐƉůĂǇĂŶĚƚŚĞĨĞĞĚďĂĐŬĨŽƌŵǁŝůůďĞŵĂĚĞĂǀĂŝůĂďůĞŽŶůŝŶĞ
ĨŽůůŽǁŝŶŐƚŚŝƐƐĞƐƐŝŽŶ͕ŽīĞƌŝŶŐƚŚŽƐĞƵŶĂďůĞƚŽƉĂƌƟĐŝƉĂƚĞƚŽĚĂǇĂŶ
ŽƉƉŽƌƚƵŶŝƚǇƚŽƉƌŽǀŝĚĞƚŚĞŝƌŝŶƉƵƚ͘

ĞǀĞůŽƉŵĞŶƚŽĨŽƉƟŽŶƐ
ŽŵŵƵŶŝƚǇŝŶĨŽƌŵĂƟŽŶƐĞƐƐŝŽŶ
ŽŶƉƌŽƉŽƐĞĚŽƉƟŽŶƐ

TODAY

'ŽƚŽwww.transport.act.gov.au
zŽƵĐĂŶĂůƐŽĞŵĂŝůĨĞĞĚďĂĐŬƚŽtransportplanning@act.gov.auĂŶĚ
ŝŶĐůƵĚĞ͚ĚĞůĂŝĚĞǀĞŶƵĞ͛ŝŶƚŚĞƐƵďũĞĐƚůŝŶĞ͘
dŚĞĨĞĞĚďĂĐŬƉĞƌŝŽĚǁŝůůĐůŽƐĞŽŶ10 April 2012͘
zŽƵƌĨĞĞĚďĂĐŬǁŝůůĂƐƐŝƐƚŝŶƚŚĞĚĞǀĞůŽƉŵĞŶƚŽĨĂƉƌĞĨĞƌƌĞĚŽƉƟŽŶ͘

/ŶĨŽƌŵĂƟŽŶŽŶƉƌŽƉŽƐĞĚŽƉƟŽŶƐ
ĂŶĚŽƉƉŽƌƚƵŶŝƚǇƚŽƐƵďŵŝƚ
ĨĞĞĚďĂĐŬƉƌŽǀŝĚĞĚŽŶůŝŶĞ
ZĞǀŝĞǁŽĨĐŽŵŵƵŶŝƚǇĨĞĞĚďĂĐŬ
^ĞůĞĐƟŽŶŽĨĂƉƌĞĨĞƌƌĞĚŽƉƟŽŶ
ŽŵŵƵŶŝƚǇŝŶĨŽƌŵĂƟŽŶƐĞƐƐŝŽŶ
ŽŶƉƌĞĨĞƌƌĞĚŽƉƟŽŶ
/ŶĨŽƌŵĂƟŽŶŽŶƉƌĞĨĞƌƌĞĚŽƉƟŽŶ
ĂŶĚŽƉƉŽƌƚƵŶŝƚǇƚŽƐƵďŵŝƚ
ĨĞĞĚďĂĐŬƉƌŽǀŝĚĞĚŽŶůŝŶĞ
ZĞǀŝĞǁŽĨĐŽŵŵƵŶŝƚǇĨĞĞĚďĂĐŬ
ĞǀĞůŽƉŵĞŶƚŽĨďƵƐŝŶĞƐƐĐĂƐĞ
ŝŶĐůƵĚŝŶŐĂĐŽƐƚďĞŶĞĮƚĂŶĂůǇƐŝƐ
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Options
Options development
(OWCANWEBESTPROVIDEBUSSTOPSON!DELAIDE!VENUE
4HISSTUDYHASIDENTIÚEDTHREE
locations for bus stops along
Adelaide Avenue:
p (OPETOUN#IRCUIT
p +ENT.OVAR3TREET
p#ARRUTHERS3TREET

dŚĞĮƌƐƚƚǁŽŽƉƟŽŶƐƉƌŽǀŝĚĞĂĐŚĂůůĞŶŐĞ͕ďĞĐĂƵƐĞƚŚĞ
ĞǆŝƐƟŶŐďƵƐůĂŶĞƐĂƌĞŶĞǆƚƚŽƚŚĞŵĞĚŝĂŶƐƟƉ͘ƵƐĞƐǁŽƵůĚ
ŶĞĞĚƚŽĞǆŝƚƚŚĞůĂŶĞĂŶĚĐƌŽƐƐƚŚĞƚƌĂĸĐůĂŶĞƐƚŽŐĞƚƚŽ
ƚŚĞŽīͲƌĂŵƉŽƌŬĞƌďƐŝĚĞƐƚŽƉ͘dŚĞďƵƐůĂŶĞƐĐŽƵůĚďĞ
ƌĞůŽĐĂƚĞĚƚŽƚŚĞŽƵƚƐŝĚĞůĂŶĞ͕ďƵƚƚŚŝƐĐĂŶĐƌĞĂƚĞĐŽŶŇŝĐƚ
ǁŝƚŚŽƚŚĞƌƚƌĂĸĐƚŚĂƚŶĞĞĚƐƚŽĞǆŝƚĂŶĚĞŶƚĞƌĚĞůĂŝĚĞ
ǀĞŶƵĞǀŝĂƚŚĞƌĂŵƉƐ͘

There are different options for
providing bus stops at these locations
INCLUDINGTHEFOLLOWINGTYPESOFSTOPS

dŚĞĚĞƐŝŐŶŽĨŵĞĚŝĂŶďƵƐƐƚŽƉƐĐĂŶĂůƐŽďĞĐŚĂůůĞŶŐŝŶŐ͕
ǁŝƚŚĂůŝŵŝƚĞĚĂŵŽƵŶƚŽĨƐƉĂĐĞƚŽǁŽƌŬŝŶďĞƚǁĞĞŶƚŚĞ
ĐĂƌƌŝĂŐĞǁĂǇƐ͘ŝīĞƌĞŶƚĚĞƐŝŐŶƐŝŶĐůƵĚĞĂƐĞƉĂƌĂƚĞďƵƐƐƚŽƉ
ĨŽƌĞĂĐŚĚŝƌĞĐƟŽŶŽƌĂĐŽŵŵŽŶƐƚŽƉƚŚĂƚƌĞƋƵŝƌĞƐďƵƐĞƐƚŽ
ĐƌŽƐƐͲŽǀĞƌ͘

Ramp Stops:KŶĞŽĨƚŚĞƐŝŵƉůĞƐƚŽƉƟŽŶƐ
ŝƐƚŽďƵŝůĚďƵƐƐƚŽƉƐŶĞǆƚƚŽƚŚĞŽŶŽƌŽīͲ
ƌĂŵƉƐ͘ƵƐĞƐǁŽƵůĚĞǆŝƚĚĞůĂŝĚĞǀĞŶƵĞǀŝĂ
ƚŚĞŽīͲƌĂŵƉ͕ǀŝƐŝƚƚŚĞƐƚŽƉĂŶĚƚŚĞŶƚƌĂǀĞů
ďĂĐŬŽŶƚŽĚĞůĂŝĚĞǀĞŶƵĞǀŝĂƚŚĞŽŶͲƌĂŵƉ͘
dŚŝƐĐŽƵůĚǁŽƌŬĂƚ,ŽƉĞƚŽƵŶŝƌĐƵŝƚĂŶĚ
ĂƌƌƵƚŚĞƌƐ^ƚƌĞĞƚ͕ďƵƚŶŽƚĂƚEŽǀĂƌ^ƚƌĞĞƚ͘
Kerbside Stops:dŽƉƌĞǀĞŶƚďƵƐĞƐŶĞĞĚŝŶŐƚŽ
ƵƐĞƚŚĞƌĂŵƉƐ͕ĂŶĂůƚĞƌŶĂƟǀĞŝƐƚŽďƵŝůĚďƵƐ
ƐƚŽƉƐŽŶĚĞůĂŝĚĞǀĞŶƵĞŝƚƐĞůĨ͘ZĂŵƉƐĂŶĚ
ƐƚĂŝƌƐǁŽƵůĚďĞƌĞƋƵŝƌĞĚƚŽŐĞƚƉĞŽƉůĞƚŽƚŚĞ
ůĞǀĞůŽĨƚŚĞŵŽƚŽƌǁĂǇ͘^ĂĨĞĚĞƐŝŐŶǁŽƵůĚ
ďĞŝŵƉŽƌƚĂŶƚ͕ĂƐĚĞůĂŝĚĞǀĞŶƵĞŝƐĂŚŝŐŚͲ
ƐƉĞĞĚĞŶǀŝƌŽŶŵĞŶƚ͘
Median Stops:dŽĂůůŽǁƚŚĞĐŽŶƟŶƵĞĚƵƐĞŽĨ
ƚŚĞĞǆŝƐƟŶŐŵĞĚŝĂŶďƵƐůĂŶĞ͕ƐƚŽƉƐĐĂŶďĞ
ĐŽŶƐƚƌƵĐƚĞĚŝŶƚŚĞŵĞĚŝĂŶƐƚƌŝƉ͘dŚŝƐŵĞƚŚŽĚ
ŝƐƵƐĞĚŝŶŵĂŶǇƉůĂĐĞƐĂƌŽƵŶĚƚŚĞǁŽƌůĚ͕
ŝŶĐůƵĚŝŶŐ^ǇĚŶĞǇ͘ĐĐĞƐƐƚŽƐƵĐŚƐƚŽƉƐǁŽƵůĚ
ďĞǀŝĂƌĂŵƉƐŽƌƐƚĂŝƌƐĨƌŽŵƚŚĞĐƌŽƐƐͲƐƚƌĞĞƚ͘

/ƚŵĂǇďĞƉŽƐƐŝďůĞƚŚĂƚĚŝīĞƌĞŶƚƚǇƉĞƐŽĨďƵƐƐƚŽƉĐŽƵůĚ
ďĞƵƐĞĚŝŶĞĂĐŚůŽĐĂƟŽŶ͕ŽƌĂĚŝīĞƌĞŶƚƚǇƉĞŽĨƐƚŽƉĐŽƵůĚ
ďĞƵƐĞĚŝŶƚŚĞŝŶďŽƵŶĚĚŝƌĞĐƟŽŶƚŚĂŶƚŚĞŽƵƚďŽƵŶĚ
ĚŝƌĞĐƟŽŶ͘dŚĞ,ŽƉĞƚŽƵŶŝƌĐƵŝƚ͕<ĞŶƚͬEŽǀĂƌ^ƚƌĞĞƚĂŶĚ
ĂƌƌƵƚŚĞƌƐ^ƚƌĞĞƚďŽĂƌĚƐƐŚŽǁƚŚĞĚŝīĞƌĞŶƚŽƉƟŽŶƐĨŽƌ
ƐƚŽƉƐĂƚĞĂĐŚŽĨƚŚĞƉƌŽƉŽƐĞĚůŽĐĂƟŽŶƐ͘

+EYFACTORSINCHOOSINGTHEPREFERREDSTOP
include:
ͻ ƚ ŚĞŶƵŵďĞƌŽĨƉĞŽƉůĞƚŚĂƚůŝǀĞŽƌǁŽƌŬǁŝƚŚŝŶǁĂůŬŝŶŐ
ĚŝƐƚĂŶĐĞŽĨƚŚĞƐƚŽƉ͕
ͻ ƚ ŚĞĚŝƐƚĂŶĐĞƉĞŽƉůĞǁŽƵůĚŶĞĞĚƚŽǁĂůŬƚŽƚŚĞƐƚŽƉ
ŝŶĐůƵĚŝŶŐƌĂŵƉƐŽƌƐƚĂŝƌƐ͕
ͻ ƚŚĞƐĂĨĞƚǇŽĨƚŚĞƐƚŽƉŝŶĐůƵĚŝŶŐůŝŐŚƟŶŐĂŶĚƐƵƌǀĞŝůůĂŶĐĞ͕
ͻ ƚ ŚĞĚĞůĂǇƚŚĂƚǁŽƵůĚďĞĐĂƵƐĞĚƚŽďƵƐĞƐĂĐĐĞƐƐŝŶŐ
ƚŚĞƐƚŽƉ͕
ͻ ƚ ŚĞŝŵƉĂĐƚĂŶĚƐĂĨĞƚǇĨŽƌĐǇĐůŝƐƚƐ͕
ͻ ƚŚĞŝŵƉĂĐƚŽŶŽƚŚĞƌƚƌĂĸĐŽŶĚĞůĂŝĚĞǀĞŶƵĞ͕ĂŶĚ
ͻ ƚŚĞĐŽƐƚŽĨĚĞǀĞůŽƉŝŶŐĞĂĐŚƐƚŽƉ͘
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Hopetoun Circuit
Hopetoun Circuit passes underneath Adelaide Avenue, and has relatively good pedestrian
ACCESSALONGITTHATWOULDMAKEWALKINGTONEWBUSSTOPSQUITEEASY)NALLOPTIONS THE
LIGHTINGOFTHEUNDERPASSWOULDNEEDTOBEIMPROVEDTOINCREASESAFETYATNIGHT

Option 1
dŚĞŽŶͲƌĂŵƉƐŽŶĞĂĐŚƐŝĚĞŽĨĚĞůĂŝĚĞ
ǀĞŶƵĞƉƌĞƐĞŶƚŐŽŽĚŽƉƉŽƌƚƵŶŝƟĞƐƚŽĐƌĞĂƚĞ
ƌĂŵƉƐƚŽƉƐ͘ƚƚŚĞůŽĐĂƟŽŶƐǁŚĞƌĞƚŚĞƐƚŽƉƐ
ǁŽƵůĚďĞ͕ƚŚĞƌŽĂĚŝƐƌĞůĂƟǀĞůǇŇĂƚ͕ŵĂŬŝŶŐŝƚ
ĞĂƐǇƚŽĐŽŶƐƚƌƵĐƚƚŚĞƐƚŽƉƐ͘KŶƚŚĞŶŽƌƚŚĞƌŶ
ƐŝĚĞŽĨĚĞůĂŝĚĞǀĞŶƵĞ͕ĂŶŽůĚ͕ŶŽǁƵŶƵƐĞĚ
ƐƚŽƉĂƌĞĂŝƐĂǀĂŝůĂďůĞŽŶƚŚĞŽŶͲƌĂŵƉ͕ĂŶĚƚŚŝƐ
ǁŽƵůĚďĞƌĞĚĞƐŝŐŶĞĚ͘

,OW

Option 2
^ĞƉĂƌĂƚĞŝŶďŽƵŶĚĂŶĚŽƵƚďŽƵŶĚƐƚŽƉƐĐŽƵůĚ
ďĞĐŽŶƐƚƌƵĐƚĞĚƚŽĞŝƚŚĞƌƐŝĚĞŽĨ,ŽƉĞƚŽƵŶ
ŝƌĐƵŝƚ͕ƚŽĂǀŽŝĚƚŚĞŶĞĞĚƚŽďƵŝůĚĂŶ
ĂĚĚŝƟŽŶĂůďƌŝĚŐĞ͘WĞĚĞƐƚƌŝĂŶĂĐĐĞƐƐƚŽƚŚĞƐĞ
ƐƚŽƉƐǁŽƵůĚďĞĚŝĸĐƵůƚ͕ĂŶĚƚŚĞƚǁŽƐƚŽƉƐ
ĐŽƵůĚĨĞĞůƋƵŝƚĞŝƐŽůĂƚĞĚ͘

$ High

Option 3
ĐƌŽƐƐͲŽǀĞƌŵĞĚŝĂŶƐƚŽƉĐŽƵůĚďĞďƵŝůƚ͕
ƵƐŝŶŐĂŶĞǁďƌŝĚŐĞĂĐƌŽƐƐ,ŽƉĞƚŽƵŶŝƌĐƵŝƚ͘
WĞĚĞƐƚƌŝĂŶƌĂŵƉƐĂŶĚƐƚĂŝƌƐĐŽƵůĚďĞďƵŝůƚ
ĚŝƌĞĐƚůǇĨƌŽŵ,ŽƉĞƚŽƵŶŝƌĐƵŝƚƚŽƚŚĞƐƚŽƉ
ƉůĂƞŽƌŵ͕ŵĂŬŝŶŐĂĐĐĞƐƐƌĞůĂƟǀĞůǇĞĂƐǇ͘

$ High
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+ENT.OVAR3TREET
4HEBRIDGEAT+ENT3TREETAND.OVAR3TREETPASSESOVER!DELAIDE!VENUE WITH
PEDESTRIANPATHSONBOTHSIDES4HEMEDIANATTHISLOCATIONISQUITENARROW ANDSLOPES
notably from south to north, increasing the complexity of building in the median.
4HELACKOFRAMPSTOTHEWESTMEANSTHATRAMPSTOPSARENOTPOSSIBLE

Option 1
<ĞƌďƐŝĚĞƐƚŽƉƐŽŶĚĞůĂŝĚĞǀĞŶƵĞŝƚƐĞůĨ
ĐŽƵůĚďĞĚĞǀĞůŽƉĞĚŚĞƌĞ͘WĞĚĞƐƚƌŝĂŶƌĂŵƉƐ
ǁŽƵůĚůĞĂĚĚŽǁŶƚŽƚŚĞƐƚŽƉƐ͘dŚĞďƵƐůĂŶĞ
ǁŽƵůĚŶĞĞĚƚŽďĞŵŽǀĞĚƚŽƚŚĞŽƵƚƐŝĚĞůĂŶĞƚŽ
ĂůůŽǁďƵƐĞƐƚŽĞŶƚĞƌĂŶĚĞǆŝƚƚŚĞƐƚŽƉƐĂĨĞůǇ͘

,OW

Option 2
^ĞƉĂƌĂƚĞŝŶďŽƵŶĚĂŶĚŽƵƚďŽƵŶĚƐƚŽƉƐĐŽƵůĚ
ďĞĐŽŶƐƚƌƵĐƚĞĚƚŽĞŝƚŚĞƌƐŝĚĞŽĨƚŚĞďƌŝĚŐĞ͕
ǁŝƚŚƌĂŵƉƐůĞĂĚŝŶŐĚŝƌĞĐƚůǇĚŽǁŶƚŽƚŚĞŵ͘

$ High

Option 3
ĐƌŽƐƐͲŽǀĞƌŵĞĚŝĂŶƐƚŽƉĐŽƵůĚďĞďƵŝůƚƵŶĚĞƌ
ƚŚĞďƌŝĚŐĞ͘WĞĚĞƐƚƌŝĂŶƌĂŵƉƐĂŶĚƐƚĂŝƌƐĐŽƵůĚ
ďĞďƵŝůƚĚŝƌĞĐƚůǇĨƌŽŵƚŚĞďƌŝĚŐĞƚŽƚŚĞƐƚŽƉ
ƉůĂƞŽƌŵ͘

$ High
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#ARRUTHERS3TREET
4HEBRIDGEAT#ARRUTHERS3TREETPASSESOVER!DELAIDE!VENUE WITHPEDESTRIANPATHSON
BOTHSIDES ALTHOUGHTHEPATHONTHESOUTHERNSIDEOFTHEBRIDGEISWIDERANDLEADSTO
SIGNALISEDCROSSINGSATTHEONANDOFF RAMPS4HEMEDIANATTHISLOCATIONISQUITEWIDE 
PROVIDINGÛEXIBILITYINDESIGN

Option 1
dŚĞŽŶͲƌĂŵƉƐŽŶĞĂĐŚƐŝĚĞŽĨĚĞůĂŝĚĞ
ǀĞŶƵĞƉƌĞƐĞŶƚŽƉƉŽƌƚƵŶŝƟĞƐƚŽĐƌĞĂƚĞƌĂŵƉ
ƐƚŽƉƐ͘,ŽǁĞǀĞƌ͕ƚŚĞƐĞƌĂŵƉƐĂƌĞĂůŝƩůĞƐƚĞĞƉ
ǁŚŝĐŚŵŝŐŚƚŝŵƉĂĐƚƐŽŵĞƵƐĞƌƐŝĨƐƚŽƉƐǁĞƌĞ
ĐƌĞĂƚĞĚƚŚĞƌĞ͘

,OW

Option 2
^ĞƉĂƌĂƚĞŝŶďŽƵŶĚĂŶĚŽƵƚďŽƵŶĚƐƚŽƉƐĐŽƵůĚ
ďĞĐŽŶƐƚƌƵĐƚĞĚƚŽĞŝƚŚĞƌƐŝĚĞŽĨƚŚĞďƌŝĚŐĞ͕
ǁŝƚŚƌĂŵƉƐůĞĂĚŝŶŐĚŝƌĞĐƚůǇĚŽǁŶƚŽƚŚĞŵ͘

$ High

Option 3
ĐƌŽƐƐͲŽǀĞƌŵĞĚŝĂŶƐƚŽƉĐŽƵůĚďĞďƵŝůƚƵŶĚĞƌ
ƚŚĞďƌŝĚŐĞ͘WĞĚĞƐƚƌŝĂŶƌĂŵƉƐĂŶĚƐƚĂŝƌƐĐŽƵůĚ
ďĞďƵŝůƚĚŝƌĞĐƚůǇĨƌŽŵƚŚĞďƌŝĚŐĞƚŽƚŚĞƐƚŽƉ
ƉůĂƞŽƌŵ͘

$ High
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.EXT3TEP
The feedback you submit
TODAYWILLBEUSEDTO
assist the selection and
development of a preferred
OPTION4HISOPTIONWILL
be presented at a second
community information
session scheduled for early
*UNE.OTIÚCATIONAND
DETAILSOFTHISSESSIONWILL
BEPOSTEDONTHEWEBSITE
prior to the event.
<ĞĞƉƵƉͲƚŽͲĚĂƚĞďǇǀŝƐŝƟŶŐ
www.transport.act.gov.au

Thank you
ŽŵŵƵŶŝƚǇĨĞĞĚďĂĐŬŝƐŝŵƉŽƌƚĂŶƚ
ŝŶƐŚĂƉŝŶŐƚŚĞĚŝƌĞĐƟŽŶŽĨĨƵƚƵƌĞ
ƉƵďůŝĐƚƌĂŶƐƉŽƌƚŝŶĨƌĂƐƚƌƵĐƚƵƌĞŝŶ
ƚŚĞd͘dŚĂŶŬǇŽƵĨŽƌǀŝƐŝƟŶŐƚŚĞ
ƐĞƐƐŝŽŶƚŽĚĂǇ͘zŽƵƌƉĂƌƟĐŝƉĂƟŽŶ
ŝŶƚŚŝƐŝŵƉŽƌƚĂŶƚƉƌŽũĞĐƚŝƐŐƌĞĂƚůǇ
ĂƉƉƌĞĐŝĂƚĞĚ͘
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Appendix 2 – Community Information Session
feedback form
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ACT Government: Adelaide Avenue Bus Stops Feasibility Study
Preliminary Consultation Report

Adelaide Avenue bus stops study
Feedback form
The ACT Government is committed to improving the public transport system in Canberra. The Adelaide
Avenue bus stops study is part of that commitment. The study will investigate the feasibility of bus stops
along Adelaide Avenue to provide improved, safe access to public transport to residents, workers and visitors
between Curtin and Deakin.
The first stage of this study involved identifying proposed locations and options for different types of bus
stops. These options are displayed here today.
The questions below are a prompt for you to give us your thoughts on the study and the options. If you
would like to make a more detailed submission you can email transportplanning@act.gov.au and include
‘Adelaide Avenue’ in the subject line.
All feedback will be collated by Elton Consulting and included in a report to the ACT Government which will
be used to assist the selection and development of a preferred option. All personal information you provide
will be treated as strictly confidential and no individual will be identifiable in the report.

1. What do you think are the three main issues as we investigate the introduction of bus stops along
Adelaide Avenue?
1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
............................................................................................
............................................................................................
2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
............................................................................................
............................................................................................
3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
............................................................................................
............................................................................................
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Bus stop locations
2. Three locations are proposed for bus stops – Hopetoun Circuit, Kent/Novar Street and Carruthers Street
(as shown on the display boards). Please indicate the extent to which you support construction of bus stops
in these locations.
Please circle the appropriate response for each location:
2a. Hopetoun Circuit location
1
Do not support at all

2
Do not support

3
Neutral

4
Support

5
Fully support

Comments
............................................................................................
............................................................................................

2b. Kent/Novar Street location
1
Do not support at all

2
Do not support

3
Neutral

4
Support

5
Fully support

Comments
............................................................................................
............................................................................................

2c. Carruthers Street location
1
Do not support at all

2
Do not support

3
Neutral

4
Support

5
Fully support

Comments
............................................................................................
............................................................................................

Bus stop options
3. Three options for the type of bus stop have been identified for each location. What is your preferred type
of bus stop at each of the following locations?
Please nominate your preferred option by placing a tick in the corresponding box.
3a. Hopetoun Circuit (refer to Hopetoun Circuit display board)
 Option 1 - Ramp stops on each side of Adelaide Avenue
 Option 2 – Stops on either side of Hopetoun Circuit
 Option 3 – Median stop and bridge across Hopetoun Circuit
Any comments?
............................................................................................
............................................................................................
3b. Kent/Novar Street (refer to Kent/Novar Street display board)
 Option 1 – Kerbside stops on Adelaide Avenue
 Option 2 – Stops on either side of bridge
 Option 3 – Median stop under the bridge
Any comments?
............................................................................................
............................................................................................
3c. Carruthers Street (refer to Carruthers Street display board)
 Option 1 – Ramp stops on each side of Adelaide Avenue
 Option 2 – Stops on either side of bridge
 Option 3 – Median stop under the bridge
Any comments?
............................................................................................
............................................................................................

About you
4. Which of the following best describes you?
 Resident of Deakin, Yarralumla, Curtin or Hughes
 Worker in Deakin, Yarralumla, Curtin or Hughes
 Bus commuter using Blue Rapid service
 Commuter using other modes (car, cycle or walk)
 Other (please specify) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
5. How did you hear about this information session?
 Flyer
 Website
 Advertisement
 Other (please specify) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
6. Are you interested in receiving further information about this project in the future?
Yes / No (circle one)
If you answered ‘Yes’ please include contact email address.................................................................
Thank you for taking the time to complete the feedback form
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