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Keeping
Canberra
moving
What you have told us

Reporting on our
consultations
The way we move around Canberra is
changing. As our city grows, we need to
ensure our city continues to be the most
liveable city in the world. This means
planning for our city’s future transport needs.
We need a transport network that supports
our economic development, maintains our
liveability, reduces congestion and provides
a reliable alternative to the car.
The ACT Government has established
Transport Canberra to bring together buses,
light rail and active travel options, like
walking and cycling. Transport Canberra
will ensure we get the best from our public
transport network and will deliver a quality
public transport system that is:
•

Convenient – to ensure an easy travel
experience for all Canberrans.

•

Efficient – to get you where you want
to go quickly, and maximise the services
we get from our investment.

•

Affordable – providing a service to
those who need it most.

•

Reliable – to provide confidence you
will get where you want, when you
want.

•

Integrated – to provide a seamless
travel experience across Canberra.

Transport Canberra will improve public
transport no matter where you live, and
keep Canberra moving.

Thanks for your feedback!
Transport Canberra will shape the way
Canberrans move into the future. We’ll link
light rail, walking and cycling and our bus
network to reduce congestion and enhance
the easy lifestyle we all enjoy here in the
ACT.
We can’t do this without ongoing and
honest feedback from the people who
live and work in the ACT - you. The details
of many of our actions require local
knowledge and input to help us plan
and deliver the best in transport services,
programs and initiatives.
That’s why we have captured community
views on public transport in the ACT,
including the next steps for a city-wide light
rail network.
In total, we’ve engaged with more than
6,000 people to better understand
what you need now and into the future.
This information is crucial for the ACT
Government to form plans and implement
changes to our public transport network.
Transport for Canberra: Transport for a sustainable
city 2012–2031, ACT Government, 2012
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Light Rail Network
consultation
In late 2015, the ACT Government released
the draft Transport Canberra – Light Rail
Network plan, which presented a city-wide
vision for building a strong public transport
network with light rail as its backbone.
Construction of the first stage of light rail
from the City to Gungahlin is underway, and
we are now exploring options to build a
city-wide network following your feedback
on the draft Light Rail Network plan.
An extensive community consultation
was held on the draft Light Rail Network
plan between 26 October and 11 December
2015. Almost 900 people completed a
survey or made a written submission.

Total survey
responses

880

Total written
submissions

16

Findings from this consultation will help
the ACT Government plan for future light
rail corridors as part of a city-wide light rail
network, as well as integrating decisions
into the broader public transport network.
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Public Transport consultation
In 2016, the ACT Government conducted
a comprehensive survey and consultation
about how, where and when Canberrans
like to travel. Almost 5,500 people
participated in the survey and this report
provides a snapshot of the results.

Total number of
participants

5,482

Telephone interviews

2,009

The results give us useful information about
the day-to-day travel habits of Canberrans,
including how and why they travel, at what
time of day and how far and for how long.
The findings from this consultation will
help Transport Canberra plan and build a
better network for our city that is integrated
and encourages more people to use public
transport.

51%

Male

49%
Female

Focus groups

Online surveys

2,868

6 (43 participants in total)
Onboard surveys

554

16%
25%
15%

8% 11%

7%

Belconnen

18 – 24 years

Gungahlin

25 – 34 years

North Canberra

35 – 44 years

South Canberra

45 – 54 years

Tuggeranong

55 – 64 years

Weston Creek

65+ years

Woden

18%
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Our current
situation
•

With the highest car dependency of
any Australian capital city, our growing
population will mean more cars on our
roads and more congestion.

•
•

•

•

There were approximately 17.8 million
passenger trips on buses in 2015–16.2

Without additional investment, the
cost of road congestion in the ACT will
increase from $208 million per annum
in 2011 to $703 million per annum
in 2031.4

•

In the next 20 years the population of
our city is set to increase by a third, with
over 500,000 people to call Canberra
home by 2035.

The construction of the first stage of
light rail - 12 kilometres of light rail
track, 13 stops, 14 light rail vehicles and
a depot - has started.

•

The world’s best and most liveable cities
all have excellent integrated transport
networks, designed and planned
in tandem with land use to create
walkable, people-friendly communities
with a range of transport options.

Nationally, Canberra has the second
lowest usage of public transport (after
Hobart), but the highest cycling rate
and second highest walking rate (with
Sydney, after Hobart).3
2

ACTION performance data

Transport for Canberra: Transport for a sustainable
city 2012–2031, ACT Government, 2012

3

Australian Infrastructure Audit Report, Infrastructure
Australia, May 2015
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Understanding
why you travel
These are the key findings from the
transport survey.

Public transport usage
For bus transport, nearly two-thirds of those
surveyed said they could use the bus yet
only one in five said they would consider
using the bus. Less than one in 10 people
mainly used the bus.
The main reasons for using public transport
were related to a vehicle not being available
or to save money.
Nearly every person surveyed (95%) said
they could make a journey by vehicle (car,
truck, van or SUV), regardless of the type of
journey they were making.

95%

of all respondents said they could use a car,
truck, van or SUV to make a trip

20%

of all respondents would consider using the
bus across all journey types
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Those people who had recently used public
transport (within the past week), were the
most likely to provide higher ratings of
performance. They were also more likely to
recommend public transport use to others.
From all respondents, 70% formed their
opinions of public transport from their own
use - regardless of whether their usage was
frequent or infrequent.
Regular bus users in Canberra were pleased
with the overall quality and service of
ACTION buses. They play animportant role
as advocates for the network.

63%

of all respondents said they could use
the bus across all journey types

6%

of all respondents mainly use the bus
across all journey types

Top reasons for using public transport
Vehicle not available

22%
15%
13%

Cheaper than parking

Don’t have access to vehicle

The data suggests that the 18–34 year old
age group is both the most demanding
as well as the most likely to change their
use of public transport assuming the
improvements they desire are implemented
to a level that meets their expectations.
Conversely, older residents (those aged
55+ years) appear less demanding and any
improvements made are less likely
to influence changes in use of
public transport.

Access to other vehicles
Approximately 95% of households surveyed
had access to at least one vehicle.
The primary reason given for using public
transport on the last trip was because the
person didn’t have access to their regular
vehicle. This was due to their car being in
for a repair, service, or it was being used by
another family member.

Cheaper than driving

10%
9%
9%

Planning to drink

Difficulty parking

The daily commute
Current bus usage was significantly
higher for the commute to and from
work compared to other journey types
(such as shopping trips or social/family
visits). One out of 10 people said they
mainly used this mode of transport for their
work journey.
The commute to and from work was more
likely to be made by males than females,
while females were more likely to make
education or school-related trips. These
trips for females were likely to include
dropping children at school as well as
taking themselves to and/or from school.
For those who noted trip times for their
daily commute, nearly half of bus users
reported one-way
To/from work
trip times in excess
of 30 minutes. In
comparison, only
14% of people who
travelled by vehicle
(car, truck, van or
SUV) reported their
trip taking this long.

?

Barriers to using public transport
While regular bus users were pleased with the overall quality and service of ACTION buses,
there were a number of barriers for infrequent users of public transport. These included
timeliness, having to change buses and the weather.

Barriers to public transport use - infrequent users
Major barrier
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Minor barrier

Not a barrier

It takes longer
to travel by bus
to get to where I
want to go

I need my car
to run personal
errands

I need my car
for work or
professional
reasons

I don’t like having
to get off one
bus and on to
another to get
to where I want
to go

Buses don’t run
frequently
enough

I can’t rely on the
buses to arrive on
time

I have to wait
outside at a bus
stop and get too
hot or too cold or
too wet

There are no bus
stops near where
I want to go

I don’t know
enough about
the bus network
to use it

Public transport
is for other
people, not me

I don’t feel safe at
interchanges

There are no
bus stops where
I want to leave
from

I don’t know
enough about
buying tickets to
use the bus

I don’t feel safe at
the bus stop

I don’t feel safe
on the bus

The buses aren’t
clean enough for
me to travel on
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Understanding
what you want
from transport
According to the survey, the top three
improvements likely to encourage greater
usage of public transport were:
•

quicker trip times / more direct
routes (54%)

•

more frequent and reliable
services (42%)

•

increased services for both off-peak
(41%) and peak (39%).

Feedback from the light rail network
consultation noted the top ways the
government could encourage greater
public transport use - and reduce
dependency on cars - were to:
•

invest in more infrastructure

•

provide concessions for Park and Ride
permits and senior travel

•

provide greater public transport
options including more direct and late
night services

•

improve commuter safety especially
in the area of street lighting

•

improve the customer experience
by providing Wi-Fi and real-time
information.

Journey time
The survey found that one in five people
in Canberra had used public transport at
least once in the past week. However, users
want to reach their destination in what they
consider to be a timely manner.
Some ways to improve our public transport
network include:
•

improving interchange and
connection points (to identify and
deliver more direct routes)

•

reviewing the frequency of buses

•

increasing off-peak and
weekend buses

•

providing more frequent and
reliable services

•

offering better locations of bus stops.
Keeping Canberra Moving
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78%

of all respondents said quicker trip times
would make them likely to use public
transport more than they currently do

68%

69%

of all respondents nominated
improvements in timeliness (frequency,
increased services, direct routes etc.)
as the biggest improvement needed to
public transport in Canberra

of all respondents said reliability (turning up on time with available space) would make
them likely to use public transport more than they currently do

Getting active
Active transport plays a crucial role in
personal, social and recreational trips
around Canberra. It’s also the key to
tackling our growing obesity epidemic
and reducing the incidence of many
preventable diseases.
Cycling and walking are simple ways for
adults and children to incorporate physical
activity into their everyday lives. When this
replaces car journeys, the extra physical
activity can improve health outcomes.
The survey found that for every four
people that would consider riding their
bike to work, only one actually does on
a regular basis. Moreover, 75% of us have
access to at least one working bicycle. The
fact that so many of us know we are able to

75%

of all respondents have access to a bike

5%

of all respondents actually ride to work
10
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cycle and walk for transport is very positive.
If we know it’s possible, even if we don’t
currently consider it, we can be convinced
to think about it.
For children, we have to expose them to
public transport, cycling and walking to
encourage their future use.
The light rail network consultation
highlighted the need for government to
provide better cycling infrastructure leading
to light rail stops, along with more Bike and
Ride facilities as well as allowing bikes on
the light rail vehicles.
It also noted that most people would walk
or cycle up to one kilometre to a light rail
or bus stop.

20%

of all respondents would consider riding to work

73%

23%

of households with children reported that
their children travel by car (excluding
car pooling)

of households with children reported
that their children typically travel to
school by bus

40%

of those with children who don’t cycle or walk to school would be very unlikely to
encourage their children to use active transport to get to school

Other ideas for better
transport
Changing the public’s behaviours around
public transport use effectively turning nonusers into users is about making people’s
lives easier.
The consultation found non-users of public
transport suggested that using light rail
would need to be more convenient than
using a car for them to make the switch
between the two modes of transport.

Feedback from the consultations also
suggested:
•

we could improve public transport
connectivity in Canberra by providing
more diversity in travel options

•

planning for light rail routes needs to
properly connect all regions and have
an interconnected and reliable bus
network that can reach
out to far corners of the suburbs

•

many people would like to see light rail
being more frequent than the current
bus network

•

a rail line would likely encourage
businesses and developments
along routes, including higher density
commercial and residential.
Keeping Canberra Moving
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Understanding
what you want
from a light rail
network

These are the key findings from
consultation on the draft light rail network
plan in late 2015 involving almost 900 people.

Light rail corridors

Priorities for making
decisions on light rail
expansion

Airport
Belconnen
Parliamentary Zone
Woden

The top reason people gave for how
government should prioritise making
decisions on light rail expansion was to
reduce dependency on cars and increase
public transport use. Other popular reasons
included serving broader parts of Canberra
and improving transport in major business,
government, employment centres and
tourist areas.

The primary reason people gave for
supporting their preferred corridor was to
improve the integration and efficiency of
the transport network and to better service
employment centres.

During consultation, some respondents
expressed the view that light rail will create
a better public image for Canberra.

12
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The top four light rail corridors identified for
expanding the light rail network were:

There was also considerable support for
the city centre to be transformed into a
central transport hub. People expressed
the view that benefits of a central transport
hub would include revitalising the city
and making it easier for people to go out at
night.

Future Canberra wide
light rail network

GUNGAHLIN
Town Centre

BELCONNEN

EPIC

Town Centre

Kippax Centre
Dickson

CITY
MOLONGLO
VALLEY

Russell

Parliamentary
Zonee

Cooleman Court

WODEN

Canberra
International
Airport

Fyshwick

Town Centre
Mawson

TUGGERANONG
Town Centre

Community feedback suggested the next
stages for priority would then be Woden
to Tuggeranong and Molonglo to the City.
Feedback on the Tuggeranong corridor
indicated that Athllon Drive was the

preferred route over Erindale Drive and the
community wanted to have more public
transport options and age-friendly options
in Tuggeranong.

Keeping Canberra Moving
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CITY CITY

CITY CITY
Constitution
Ave
Constitution
Ave

Commonwealth
Ave
Commonwealth
Ave

Russell Russell

Parliament
Parliament
House House
Yarralumla
Yarralumla

Commonwealth
Commonwealth
Ave
Ave

Parkes Parkes
Parliament
Parliament
House House
Barton Barton

Deakin Deakin

Curtin Curtin

WODEN
WODEN

Town Centre
Town Centre

CITY CITY
Constitution
Ave
Constitution
Ave
Russell Russell
Duntroon
Duntroon
CanberraCanberra
International
International
Airport Airport

CITY CITY

Connections to the Airport

Belconnen

Canberra Airport was considered a priority
to service the economic centres of the
airport precinct. In particular, tourism
was considered a primary reason for
supporting a connection to the airport –
providing more public transport options
to access the city and national institutions.
Light rail would also support the growing
employment base at Brindabella
Business Park. This corridor was considered
as part of Eastern Connections along with
Fyshwick, however, community comments
strongly indicated that support for Eastern
Connections was linked to an Airport
connection, not a Fyshwick connection.

The Belconnen corridor provides an
important connection along one of
the busiest public transport corridors
in Canberra.

“A sophisticated city needs to have
alternate options for commuters from the
airport to other parts of the city.”
“This is the most important in terms of
improving access to the airport and
hence developing direct international
access to Canberra.”
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SouthernSouthern
Dr
Cross DrCross
BELCONNEN
BELCONNEN
Town Centre
Town Centre
UC
UC
Kippax Kippax
CIT Bruce
CIT Bruce
Centre Centre
Calvary Calvary
HospitalHospital
ANU
ANU
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The community indicated that the
Belconnen corridor was a priority for light
rail to further reduce congestion on Barry
Drive and improve connections to sporting
facilities, higher education and health
services.
“The peak hour traffic on this route is
getting heavier and light rail would help
relieve this.”
“This corridor has great potential
patronage by servicing Belconnen,
University of Canberra, Canberra
Stadium, CIT (Bruce), Calvary Hospital,
the ANU and Civic.”

CITY

CITY

CITY
Constitution Ave Constitution Ave

Commonwealth Commonwealth
Ave
Ave
Parkes
Parliament
House

Parliament
House
Barton

CITY

M

Commonwealth Ave
Commonwealth Ave
Parliament House Parliament House

Russell

Russell

Yarralumla

Yarralumla

Deakin

Parkes

C

Deakin

Curtin

Curtin

Barton

WODEN

Town Centre

Parliamentary Zone

Woden

The Parliamentary Zone is an important
hub for employment
and tourism. Its
CITY
CITY
location provides a strong public transport
ConstitutiontoAve
connection
theConstitution
rest of the Ave
Canberra
network. Connecting light rail to this
important Russell
zone south of the
lake also opens
Russell
up future corridors in Canberra’s south and
Duntroon
will help to linkDuntroon
north and south
as a truly
Canberra
Canberra
connected city. International
International
Airport

WODEN

Town Centre

Airport

“Light Rail would reduce traffic congestion
in this region during peaks.”
“Services should be implemented in areas
that carry tourists; this would be a big
part of attracting tourism into Canberra
and thus improve the city economically.”
“The Parliamentary Zone is too carcentric and not amenable to tourists who
aren’t driving.”

The Woden to City corridor connects the

Southern
Southern Zone with Woden
city and Parliamentary
Cross Dr
Cross Dr
BELCONNEN
BELCONNEN
town centre.
TheCentre
community
reinforced
the
Town
Town
Centre
importance
of this
light
UC corridor to extend
UC
Kippax
Kippax
CIT
Bruce
CIT Bruce
south of Canberra.
Centrerail to the Centre
Calvary

Calvary

Support for this
option was driven
Hospital
Hospitalby the
strong benefits of a north–south Canberra
ANU
ANU
connection and the opportunities it would
deliver for the revitalisation of
Woden
CITY
CITY
town centre.
“The southern areas of Canberra need
to be integrated into the network as
the next stage in order to ensure they
receive the same benefits as the first
stage has.”
“Woden is already becoming very
congested and needs a system of
transport to move people quickly into
the City.”

Keeping Canberra Moving
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Next steps for improving
public transport
More than 6000 people have had a say in
the future of public transport in Canberra.
This information will be crucial for Transport
Canberra as it plans for the delivery of
our integrated public transport network.
Canberrans have told us they will use
public transport if it is quicker and more
frequent, and that is what will drive future
decisions about our public transport
network. That’s why more bus rapid routes,
a light rail network that services the whole
city, improved active travel connections
and a Park and Ride network that is easily
accessible will be key to our transport future.

•

Technology will also play a key role in
improved ticketing, boarding times,
timetable information and planning to
achieve one ticket, one fare, one network.
These initiatives include:
•
•
•

Next Steps
There are a range of initiatives being
considered, piloted or implemented by
Transport Canberra that will ultimately
improve trip times, frequency of services and
reliability.
•

•

The first stage of light rail will allow us
to free up more than 1 million bus
kilometres to other parts of the city.
Transport Canberra will ensure these
buses are redeployed to other regions
to improve public transport no matter
where you live.
Additional bus services will be improved
with more new buses added to
the Transport Canberra fleet. A
modernised ACTION fleet will improve
reliability and comfort for passengers.

Find out more
Visit transport.act.gov.au to find out how
public transport is changing in Canberra.
Thank you to all those in the community
who contributed their time and views on
public transport in Canberra.

The four priority light rail corridors will be
assessed to determine the next stage of
the light rail network.

•
•

Exploring next generation ticketing
technology and systems, such as
payment with e-wallets on smart phones.
Introducing new technologies for
recharging MyWay cards.
Providing accurate real-time information
for users of buses and light rail through
smart phones and digital displays at bus
and light rail stops.
Providing smart timetable technology
to allow people to more easily plan
their trips.
Extending free Wi-Fi across the public
transport fleet.
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